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About the Survey

» Every three years, Ryerson participates in the Canadian Graduate and
Professional Student Survey (CGPSS).

» This student survey is conducted across the country by 50 universities. Ryerson
has been a member of this group since 2007.

» Students are asked about their experiences in Ryerson’s graduate and
professional programs.

* In 2019, over 2,700 Ryerson students were contacted, and 1,285 students
completed the survey — a response rate of 47.2%.

» These results will be posted online at http://ryerson.ca/university-planning.



http://ryerson.ca/university-planning

About the Survey

» Broadly, the survey respondent group was representative of the graduate student population at Ryerson in
terms of gender, Faculty and full- or part-time enrolment.

2019
Institutional
Data*

2019 CGPSS
Results

Response

Male 456 42.7% 1,364 46.6%
Female 573 53.7% 1,556 53.2%
Other Gender Identity/Prefer not to say 39 3.6% 6 0.2%

Missing 217 -

Full-Time/Part-Time
Full Time 1176 91.5% 2,573 87.9%
Part Time 109 8.5% 353 12.1%
Faculty

Arts 167 13.0% 363 12.4%
Communication and Design 91 7.1% 206 7.0%
Community Services 202 15.7% 493 16.8%
Engineering and Architectural Science 430 33.5% 960 32.8%
Science 114 8.9% 241 8.2%
Ted Rogers School of Management 128 10.0% 313 10.7%
Multiple Selected 11.9% 12.0%

Total Respondents 1,285 100% 2,926 100%

Data includes graduate and professional student headcounts at the Masters, Professional Masters, and Doctoral levels. .
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Age, Living and Family

EVEVE Age: Graduate and professional students represent a diverse age
range, with approximately two thirds below the age of 30, and one

third above.
21-25: 36.4% | 26-30: 29.9% | 31-35: 15.5% | 36-40: 8.0% | 41-45: 5.2% | 45+: 5.1%

while 40.7% were married or had a domestic partner.
Single: 56.7% | Married or with Domestic Partner: 40.7% | Divorced or Separated: 2.6%

Children: 81.5% of survey respondents had no children, while

18.5% had one or more.
No Children: 81.5% | 1 Child: 8.1% | 2 Children: 6.7% | 3 Children: 2.7% | 4 or more: 0.9%

/\ Living: 98.1% of professional and graduate students live in off-
ﬂ campus housing.

On-Campus Housing: 1.5% | Off Campus-Housing Owed by Ryerson: 0.4%
| Off-Campus Housing Not Owned by Ryerson: 98.1%

mi Family: Over half of graduate students surveyed were single,
¥



Diversity at Ryerson

« 10.9% of survey respondents identified as LGBTQ+, or questioning.

» 13.1% of students were citizens of another country, and 13.8% were Canadian
permanent residents.

« 2.0% of student respondents self-identified as belonging to, or having ancestry
from, a First Nations, Metis, or Inuit community.

* 60.5% of students identified with a racialized background.

West Asian
4.0%

Latin American

Does not identify with a racialized group South Asian East Asian




Disability and Mental Health

7% of survey respondents indicated that they were living with a disability
or impairment of some kind.

Of these, 66.8% indicated they had a mental health condition, 37.3%
indicated they had a learning disability, and 22.7% indicated they had a
chronic condition.*

66.8% - Mental health condition;

37.3% - learning disability;

22.7% - chronic condition (e.g. Chron’s, Colitis, MS);
13.3% - mobility;

2.7% - sensory (vision or hearing); and

2.7 % - other.

For students with disabilities, the majority indicated that the university’s
efforts to accommodate their needs was good or excellent.

*Responses sum to more than 100% as respondents could select multiple
answers.
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Financial Resources Used

 Among graduate students, personal savings and graduate teaching assistant jobs
were the two most common sources of income used to pay for studies.

» Doctoral students tended to use TA/RA positions and fellowships, and were less
likely to rely on personal resources than Master’s students.

* Ryerson graduate students were more likely than those at other Ontario
universities to access provincial scholarships, and university-funded fellowships

« Students enrolled in a research-oriented master’s program tended to use
university supports (e.g., teaching or research assistantships) to a greater extent
than was reported by those in professional master’s programs, who were more
likely to use loans, savings or family assistance.



Financial Resources Used

Graduate teaching assistantship

Loans, savings, or family assistance
University-funded fellowships

Graduate research assistantship

Provincial government scholarship/fellowship
University-funded bursary

Federal granting council scholarship

Off campus employment

Partial tuition scholarships or waivers
Provincial bursary (non-refundable)

Other campus employment

Full tuition scholarships or waivers

Other part-time research employment

Other part-time teaching employment
Employee benefit or employer funding
External (to university) non-government fellowship
Residence donship

Support from a foreign government

o
X

10%

O Doctoral

JIWWW’”H

20% 30%

@ Professional Master's

40% 50% 60% 70% 80% 90%

M Research Master’s

*Responses sum to more than 100% as respondents could select multiple answers.
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Financing & Debt

*  69% of students believe they will accumulate debt over the course of their program.

* For students who believe they will accumulate debt, the majority believe that they will
accumulate less than $30,000.

45%

40%

35%

30%

N
%2
X

N
o
IS

% of respondents

15%

10%

5%

Lo L

S0 (no debt) $1-$9,999 $10,000 - $20,000 - $30,000 - $40,000 - $50,000 - $60,000 - $70,000 - $80,000 or more
$19,999 $29,999 $39,999 $49,999 $59,999 $69,999 $79,999

Anticipated level of debt

0%

E Doctoral @Professional Master's @ Research Master’s
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Overall Assessment of Experience & Program

» Students had a predominantly positive overall assessment of their graduate
experience at Ryerson.

» Students tended to identify with their program and field of study, with questions
about their program, area of study, and supervisors achieving particularly high
marks.

* In particular, guestions involving relationships with staff, faculty, and fellow
students scored well.

» Availability of courses, as well as opportunities to take courses outside the
program, scored less well than other answers, but were consistent with the
Ontario survey averages.

* The results, summarized in figures A, B, and C are similar to or higher than those
at other universities across all of the measures.

» Overall, Ryerson maintained similar levels of performance compared to the last
round of CGPSS survey, conducted in 2016.



Figure A: Overall Assessment of Graduate
Student Experience

Your academic experience at this university

Doctoral I

Masters

Your overall experience at this university

Doctoral

Masters

Your graduate/professional program at this university

Doctoral I

Masters

Your student life experience at this university

Doctoral l
Masters .

100% 80% 60% 40% 20% 0% 20% 40% 60% 80% 100%
Percentage of students

[ Poor [0 Fair [] Good [] VeryGood [l Excellent
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Figure B: General Program Satisfaction

If you were to start your graduate/ professional career
again, would you select the same field of study?

Doctoral

Masters

If you were to start your graduate career again, would you
select the same faculty supervisor?

Doctoral

Masters

Would you recommend this university to someone
considering your program?

Doctoral I

Masters I

If you were to start your graduate/ professional career
again, would you select this same university?

Doctoral I

Masters I

100% 80% 60% 40% 20% 0% 20% 40% 60% 80% 100%
Percentage of students

[ Definitely not [ Probably[ ] Maybe [ Probably [ Definitely
Not 14



Figure C: Assessment of Program

The intellectual quality of fellow students

Doctoral

Masters

Appropriate amount of coursework

Doctoral

Masters

Relationship of program content to my research/professional goals
Doctoral

Masters

Opportunities for student collaboration or teamwork
Doctoral

Masters

Opportunities to engage in interdisciplinary work
Doctoral

Masters

Availability of courses needed to complete my program
Doctoral

Masters

Opportunities to take coursework outside my own department
Doctoral

Masters

100%

80%

60%

40% 20% 0% 20%
Percentage of students

[ Poor [0 Fair [] Good [] VeryGood [l Excellent

40%

60%

80%

100%

15



Assessment of Faculty and Advisors

« Students were asked about their interactions with faculty and advisors.

 Responses were very positive, with 8 in 10 students across the Master’s and
Doctoral levels giving positive responses across a series of prompts.

» Students respected the intellectual and teaching abilities of faculty. A slightly
smaller percentage of Master’s students rated the quality of academic advising
and guidance as positive, but results were in line with other universities.

» Dissertation advisors achieved extremely high satisfaction ratings from Doctoral
students, with over 90% of students indicating that they performed their role well,
and over 80% of students giving positive responses in virtually all other
categories.

* While only 75% of respondents indicated that their dissertation advisors
encouraged discussions about the job market and career prospects, Ryerson
outperformed the Ontario average in this category by approximately 6 percentage
points.



Figure D: Assessment of Faculty

The intellectual quality of faculty

Doctoral I

The relationship between faculty and graduate students

Doctoral

Masters

Overall quality of graduate level teaching by faculty

Doctoral I -
| ]

Quiality of academic advising and guidance

Doctoral .
Masters I

100% 80% 60% 40% 20% 0% 20% 40% 60% 80% 100%

Percentage of students

[ Poor [0 Fair [] Good [] VeryGood [ Excellent 17



Figure E: Doctoral Student Assessment of

Dissertation Advisors

Was available for regular meetings

Was knowledgeable about formal degree requirements
Served as my advocate when necessary

Gave me constructive feedback on my work

Returned my work promptly

Was very helpful to me in selecting the dissertation committee
Overall, performed the role well
Promoted my professional development

Was very helpful to me in selecting a dissertation topic

Was very helpful to me in preparing for the oral qualifying exam

Was very helpful to me in writing a dissertation prospectus or
proposal

Was very helpful to me in writing the dissertation

Was very helpful to me in preparing for written qualifying exams

Encouraged discussions about current job market and various
career prospects

100% 80% 60% 40%

B Strongly Disagree

ODisagree

OAgree

200 0% 20% 40%
Percentage of students

B Strongly Agree

60%

80%

100%
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Student Services

* Respondents were asked to rate their experience with services and resources.
Results are summarized in Figure F with utilization ranges.

« Library and athletic facilities were rated highly, as were services for Indigenous
students and students with disabilities.

« Importantly, students were also satisfied with research laboratories, student
counselling and career services. These services all saw increases relative to
2016.

« Student government offices and food services demonstrated more moderate
levels of satisfaction. Food services maintained consistent performance relative to
2016.

* Ryerson’s downtown location posed challenges, with students rating housing

assistance as a challenge. This was lower than the Ontario average. Satisfaction
with the availability of transportation was also lower than the Ontario average.
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Figure F: Student Services

Library facilities (4)

Athletic facilities (2)

Indigenous Student Center (1)

Research laboratories (3)

Disability/Access services office (1)

Student counselling & resource center (2)

Information technology services (3)

Services to students from this university studying abroad (1)
Registrarial processes (3)

Services to international students attending this university (1)
Graduate student office space (4)

Child care services (1)

Career services (2)

Health care services (2)

University bookstore (3)

Ombudsperson's office (1)

Financial aid office (2)

Public/Campus transportation service (2)

Food services (3)

Student government office (2)

Housing assistance (1
Question was reported on by: 9 ( )

(1) 1.0to 29.9% of respondents

(2) 30.0 to 59.9% of respondents
(3) 60.0 to 79.9% of respondents
(4) 80.0 to 100% of respondents

100%

80%

60%

40%

200 0% 20% 40%
Percentage of students

[ Poor [ Fair [] Good [[] Very Good [ Excellent

60% 80% 100%
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Obstacles to Academic Achievement

« Students were asked to identify factors of campus life items which may
have posed obstacles to academic progression.

» 80% of students identified financial pressures as an obstacle, while
approximately 60% of students identified work and family obligations as
obstacles.

« About half of students indicated that course scheduling and program
structure were obstacles — with the majority indicating that these posed a
minor, as opposed to a major, obstacle.

* [tems that did not rate highly as obstacles to academic progress included
immigration laws and regulations, and faculty availability.



Social Life

« Students were also asked about attendance at on-campus social
activities.

 Research group & departmental activities were the most frequently
attended, while university-wide activities were the least.

* 94% attended social activities with their advisor or research group;
« 88% attended social activities within their department;

» 78% attended social activities within their residence; and

« 58% attended organized, university-wide social activities.
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Publications & Presentation Opportunities

 Respondents in Doctoral and research-focused Master’s programs were
asked about the prevalence of various types of activities related to
publications and presentations in their department.

» Types of activities include attendance at scholarly meetings, publishing,
and presentation of research. Doctoral students were more likely than
Master’s students to identify opportunities within their department for all
activities.

 The most frequent activities for both Master’s and Doctoral students were
participating in seminars & colloquia. The least common type of activity
reported for both groups was the opportunity to publish as a sole author
In a journal.

* Responses were largely consistent with 2016 results, though there was
some decline reported in 2019 in opportunities related to publish in
journals as either a co-author or a sole author.



Figure G: Publications & Presentation Opportunities

% indicating that activity occurs in their dept

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

T T T T T L
Seminars/colloquia at Deliver any papers or Departmental funding  Attend national Co-authored in Published as sole or
which students present a poster at for students to attend scholarly meetings refereed journals with first author in a
present their research  national scholarly  national or regional your program faculty refereed journal

meetings meetings

@ Doctoral OMasters
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Assessment of
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Academic and Professional Skills

» The survey includes a series of questions relating to support or opportunities for
the development of applied and professional skills.

« For graduate students, this can include teaching, publishing, writing grant
proposals, and other preparations for academic and professional practice. Most
measures held roughly the same, or improved over the 2016 survey.

» For research-focused Master’'s and Doctoral programs, students were the most
satisfied with courses/workshops/orientation that supported teaching, as well as
feedback on their research.

» For Doctoral students specifically, collaboration with faculty on independent
research and selection of a topic rated highly among students.

* Over 80% of respondents in professionally focused Master’s programs reported
that support for writing standards was good, very good, or excellent.
Approximately 70% or more responded positively for all other categories.



Figure H: Academic Skills - Rating of Support Levels

Received

Courses, workshops or orientation on teaching (2)

Masters

Doctoral

Feedback on your research (2)

Masters

Doctoral

Advice/workshops/tools on standards for academic writing in your field (1)
Masters

Doctoral

Advice/workshops/tools about research positions (1)

Masters

Doctoral

Advice/workshops/tools on career options outside academia (1)
Masters

Doctoral

Advice/workshops/tools on career options within academia (1)
Masters

Doctoral

Question was reported on by: 100%

1) 74 to 80% of respondents
2) 81 to 91% of respondents

— 1

T

40%  20%

20%

Percentage of students

[ Poor [ Fair [] Good [[] Very Good [ Excellent

40%

60% 80% 100%
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Figure |: Research skills for Doctoral students -
Rating of Support Levels

Conducting independent research since starting your graduate program

(4)

Faculty guidance in formulating a research topic (4)

Research collaboration with one or more faculty members (4)

Training in research methods before beginning your own research (4)

Advice/workshops/tools on writing grant proposals (3)

Advice on intellectual property issues (1)

Collaboration with faculty in writing a grant proposal (2)

Advice/workshops/tools on publishing your work (3)

Advice/workshops/tools on preparing for candidacy examinations (2)

ltem was reported on by: 100% 80% 60% 40% 20% 0% 20% 40% 60% 80% 100%

(1) 65.0 to 69.9% of doctoral respondents
(2) 70.0 to 79.9% of doctoral respondents Percentage of students
(3) 80.0 to 89.9% of doctoral respondents I Poor [ Fair [] Good [0 VeryGood Wl Excellent

(4) 90.0% or more doctoral respondents



Figure J: Applied Skills in Professionally Focused Master’s
Programs

Advice/workshops on the standards for writing in your profession

Opportunities for contact (lectures, seminars, discussion) with
practicing professionals

Advice/workshops on professional ethics

Advice/workshops on job preparation and professional practice

Opportunities for internships, practicum, and experiential learning as
part of the program

Advice/workshops on career options I .

100% 80% 60% 40% 20% 0% 20% 40% 60% 80% 100%

Percentage of students

[ Poor [ Fair [] Good [[] Very Good [l Excellent 29



]}3 Conclusions




Conclusions

» Assessments provided by Ryerson graduate students are, generally, highly
positive.

* Ryerson graduate students rated the quality of their professors, their
communities, and their advisors highly. They also tended to allocate more
positive responses to prompts related more closely to their home department
and study group, rather than the campus as a whole.

* Housing assistance, transportation, and student government services are
areas where Ryerson students reported lower levels of satisfaction.

* Questions and comments on these survey results can be directed to the University
Planning Office

e Phone: 416-979-5033
« Emall: upo@ryerson.ca
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