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About the Survey
• Every three years, Toronto Metropolitan University conducts a survey of 

graduating students as part of the Canadian University Survey Consortium. 
This student survey is conducted across the country by more than 30 
universities. TMU has been a member of this group since 1997. 

• Students are asked about themselves, their satisfaction with their academic 
and university experiences, as well as their expectations and plans for the 
future. 

• In 2024, over 6,000 TMU students were contacted, and 1,942 students 
completed the survey, yielding a response rate of 32%. 

• These results will be posted online at https://torontomu.ca/university-planning/.
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TMU’s Contribution to Skills and Development
• Graduating students felt that TMU contributed substantially to their skills and personal development in a variety 

of areas.

• Respondents were asked to review a series of 30 skills, select their top three in terms of importance, and rate 
the degree to which their experience at the university contributed some, much, or very much to these skills.

• Compared to the previous survey in 2021, the five most important skills to graduating students in 2024 are 
more career- and employment-focused, and less related to general personal development.
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Ranking of 
importance of skill Skill % of students indicating that TMU 

had contributed to this skill

1 Skills and knowledge for employment 82%

2 Thinking logically and analytically 92%

3 Time management skills 88%

4 Dealing successfully with obstacles to achieve an objective 89%

5 Knowledge of career options 78%

Five most important skills as identified by TMU respondents



TMU’s Contribution to Skills and Development

631%
37%

55%
57%

64%
74%

77%
78%
78%

81%
81%
82%

85%
86%
86%
87%
87%
87%
88%
88%
88%
88%
88%
88%
89%
89%
90%

92%
92%
93%

Second or third language skills (29)
Spirituality (30)

Entrepreneurial skills (25)
Mathematical skills (28)

Appreciation of the arts (27)
Understanding Indigenous worldviews, experiences, issues, & peoples of Canada (19)

Computer literacy skills (24)
Speaking to a class or audience (22)

Knowledge of career options (5)
Self-confidence (8)

Moral & ethical judgment (18)
Skills and knowledge for employment (1)

Reading to absorb information accurately (21)
Thinking creatively to find ways to achieve an objective (11)

Cooperative interaction in groups (16)
Ability to lead a group to complete an objective (15)

Speaking to small groups (26)
Effective study & learning skills (6)

Understanding abstract concepts (20)
Listening to others to absorb information accurately (23)

Persistence with difficult tasks (14)
Ability to evaluate your own strengths & weaknesses (7)

Time management skills (3)
Writing clearly & correctly (13)

Dealing successfully with obstacles to achieve an objective (4)
Ability to interact with people from backgrounds different from your own (10)

Skills for planning & completing projects (12)
Thinking logically & analytically (2)

Working independently (16)
Ability to find & use information (9)

Skill (importance, ranked 1-30) Percent that said TMU contributed “some”, “much”, or “very much” to skill development



TMU’s Contribution to Skills and Development
• The ratings below represent the proportion of students who said that TMU had 

contributed “some”, “much”, or “very much” to the development of their skills.
• Skills below were significantly different from the average (higher or lower) for 

all CUSC-participating institutions and were also among the 10 most important 
skills.
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Skill TMU CUSC 

Ability to interact with people 
from backgrounds than your 
own

89% 87%

Skills and knowledge for 
employment 82% 80%

Knowledge of career options 78% 72%

Skill TMU CUSC

Ability to find and use 
information 93% 94%

Thinking logically and 
analytically 92% 94%

Dealing successfully with 
obstacles to complete an 
objective

89% 91%



Experiential Learning
• 71% of students reported participating in some form of experiential learning during their 

program, compared with 55% overall at CUSC-participating institutions. This value 
increased by 8 percentage points over the previous survey.

• Internships were the most common form of experiential learning at TMU (33%), followed 
by co-op (24%) and work experience (20%). Note that students could select multiple 
options.
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33%

24%

20%
18%

6%

17% 18%
16% 17%

9%

Internship Co-op Work experience Practicum Service learning
Type of experiential learning

Proportion reporting type of learning



Student
Experience
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Progression and Delays
• Generally, students progressed 

through their programs at the same 
rate as previous cohorts.

• Compared to the 2021 survey, fewer 
students in 2024 reported:

• Being required to withdraw from the 
university.

• Needing to delay completion of their 
program due to grades.

• Compared to the 2021 survey, more 
students reported:

• Required courses were not available.
• Elective courses were not available.
• Interrupting their studies for 

employment.

4%

4%

5%

7%

15%

18%

19%

40%

For other reasons
To travel

To have/raise children
Required to withdraw

Financial reasons
For other family reasons

Illness
For employment

Reason for interruption of studies (of 
18% that reported an interruption)
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24%

24%

33%

53%

Financial issues

Grades

Elective courses not available

Required courses not available

Reason for delay of studies (of 26% that 
reported a delay)



Satisfaction with University Experience
• The majority of students were satisfied with their experience at TMU.

• 78% said that TMU met or exceeded their expectations, similar to the 
previous survey in 2021.

• Students were happiest with the quality of education at the university (81% 
were satisfied or very satisfied). The university commitment to environmental 
sustainability was rated positively by 75% of respondents.
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56%

56%

61%

66%

66%

68%

69%

73%

75%

81%

Opportunities for international study / exchanges

Concern shown by the university for you as an individual

I have received good value for money at this university*

Opportunities for education beyond the classroom

Information about career options in your area of study

Opportunities to develop lasting friendships

Opportunities to become involved in campus life

I feel as if I belong at this university*

University's commitment to environmental sustainability

The overall quality of the education at this university

Satisfaction with University Experience
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Note: questions with an asterisk (*) used different scales (agree/disagree) versus other questions in this section (satisfied/dissatisfied). 
Some questions were also edited slightly for brevity.

Percent that were “satisfied” or “very satisfied” with their experience



Student Perceptions of Instructors
• Students were presented with a series of instructor characteristics and were asked to 

rank their importance and the degree to which their instructors exhibited them.
• The majority of students were satisfied with the five most important instructor 

characteristics, with the highest being good communication in their teaching.
• The majority of students were satisfied with all qualities of their instructors. Results 

matched those from the previous survey on most questions.
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Ranking of importance
to students Instructor characteristic % of students agreeing/agreeing strongly that their 

instructors demonstrated this characteristic

1 Communicate well in their teaching 75%

2 Are well organized in their teaching 73%

3 Seem knowledgeable in their field 93%

4 Are intellectually stimulating in their teaching 68%

5 Provide useful feedback on my academic work 69%

Five most important instructor characteristics as identified by TMU respondents



Student Perceptions of Instructors
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48%

61%

68%

69%

72%

73%

74%

75%

84%

84%

93%

93%

93%

Take an interest in my academic progress (7)

Provide prompt feedback on my academic work (13)

Are intellectually stimulating in their teaching (4)

Provide useful feedback on my academic work (5)

Look out for students' interests (8)

Are well organized in their teaching (2)

Are consistent in their grading (10)

Communicate well in their teaching (1)

Encourage students to participate in class discussion (9)

Reasonably accessible outside of class (6)

Treat students the same regardless of gender (12)

Treat students the same regardless of race (11)

Seem knowledgeable in their fields (3)

Percent that “agreed” or “strongly agreed” with the statementCharacteristic (importance, ranked 1-13)



Satisfaction with Student Services
• Students were asked about their use of a range of academic, student life, and 

other services.
• The services or facilities used by the greatest proportion of students included 

university libraries (online resources), financial aid services, athletic services, 
academic advising, and university bookstores (online resources).

• When asked about satisfaction with university services they had used, 
students rated all services at 80% or higher, with the exception of parking.

• TMU students were more satisfied with personal counselling, academic 
advising, food services, and parking than their counterparts at other CUSC-
participating universities. However, they were less satisfied with university 
bookstores than their peers.
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Satisfaction with Student Services
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60%
80%
80%

83%
85%
85%
85%
85%

87%
88%
88%
89%
90%
90%
90%
91%
91%
91%
92%
92%
93%
93%
95%
95%
96%
97%

Parking
University residences

Services for international students
Co-op offices and supports

Employment services
Career counselling

Services for students with disabilities
Advising for students who need financial aid

Financial aid
Food services

Tutoring
Personal counselling

University bookstores (physical stores)
Services for Indigenous students

Academic advising
Athletic facilities

Facilities for student associations
Campus medical services

Facilities for university-based social activities
University bookstores (online stores)

Other recreational facilities
Study skills and learning supports

Writing skills
Computing services help desk

University libraries (physical resources)
University libraries (electronic resources)

Includes satisfied and very satisfied respondents.
*Note that responses were only included in the satisfaction ratings if students had reported using the service.

Percent that were “satisfied” or “very satisfied” with their experience



Involvement in Co-Curricular Activities
• The majority of students (81%) 

participated in some form of co-
curricular activity since the previous 
September.

• Of the campus activities that students 
had been involved in over the past 
year, campus social events, guest 
speakers, and student clubs were the 
most popular.
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21%

22%

29%

30%

35%

38%

43%

49%

56%

Student government

Home games of varsity teams

On-campus volunteering

On-campus student recreation

Off-campus volunteering

Campus cultural events

Student clubs

Public speakers on campus

Campus social events

Percent that participated “occasionally”, “often”, or “very often”



Student Perceptions of Inclusivity
• A new section in the student survey asked students about how comfortable 

they felt being themselves in different situations at the university. Students 
could respond “not at all”, “some”, “quite a bit”, or “very much”.

• Attending class and interacting with friends on campus were the two situations 
where students most felt they could be themselves. Over 80% of respondents 
felt they could be themselves “quite a bit” or “very much”.
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Student Perceptions of Inclusivity
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47%

48%

48%

49%

59%

63%

66%

81%

82%

Actively participating in campus social activities

Interacting with students on campus whom you don't know well

Attending campus social events

Participating in extracurricular activities (e.g., clubs, sports)

Interacting with university staff

Interacting with instructors or professors

Participating in class activities (e.g., discussions, group projects)

Attending class

Interacting with friends on campus

Percent that felt they could be themselves “quite a bit” or “very much”



Student 
Finances



Employment
• 63% of students reported being employed while completing their studies (up 

from 2021 levels, but still lower than in 2018). Students who were employed 
worked an average of 20 hours a week (one hour fewer than in 2021).

• An additional 24% indicated that they were not employed but were looking for 
work (down from 2021 levels, but still higher than in 2018).

• Students who worked 21 hours or more per week were more likely to report a 
negative impact on their studies than students who worked 20 hours per week 
or fewer.
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Average amount received
from source (current year)

$6,953

$7,615

$10,711

$2,062

$4,910

$5,963

$9,516

$4,734

$7,563

$3,360

$8,405

Financing
• Students were asked to report which sources of income they were using to pay for their university 

education during the current academic year (note that students could report more than one source of 
income).

• The graph shows the proportion of students that used each source of income to pay for their studies, as 
well as the average amount received from that source for the current academic year.
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3%

4%

5%

6%

14%

18%

27%

32%

34%

50%

55%

Other

Investment income

Financial institution loan

On-campus employment

Co-op position/internship

RESPs

Summer work

University scholarship, award, or bursary

Off-campus employment

Family

Government loan or bursary

Proportion of students using each source



Student Debt
• Half of graduating TMU students acquired repayable debt to help finance their 

education.
• Average debt for all graduating students was $10,693 (median: $247) – note 

that this calculation includes students with no debt. This amount is significantly 
lower than debt of TMU respondents in 2021 (average: $13,109) and $3,500 
lower than the average for all CUSC respondents.

• Average debt amongst all graduating students with debt was $21,300 (median: 
$17,000). This amount is significantly lower than the debt of TMU respondents 
with debt in 2021 (average: $24,590) and $9,000 lower than the average 
across all CUSC-participating institutions.
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Distribution of Student Debt ($)
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Career Preparation
• TMU students were mindful about their future career options.

• 73% of students indicated that they either had a specific career in mind after graduation (35%) or several possible 
career choices (38%).

• 76% of students indicated that they knew their career options either “very” or “fairly” well. Only 3% of students 
indicated that they did not know what their career options were.

• The vast majority of students undertook some form of activity to prepare for a career. Of students 
surveyed:

• 83% had developed a resume.

• 53% had worked in their chosen field of study.

• 25% had volunteered in their chosen field of study.

• 18% had met with a career counsellor.

• 12% had a career mentor.

• The majority of students also talked to their friends and family about employment and career goals. 
Fewer students talked to professors about employment and career goals than to friends and family.
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Have a 
job, 32%

Looking 
for work, 

62%

Not 
looking 

for work, 
6%

Future Employment
• 32% of respondents indicated that they had 

employment arranged for after graduation at 
the time of the survey – similar to the 
percentage in the 2021 survey.

• 73% of students who had jobs lined up 
indicated that their job was “strongly” or 
“moderately” related to the knowledge and 
skills they learned during their studies.

• The most common ways that students found 
their jobs were workplace experience in their  
program (30%), a jobs website (19%), or 
direct contact with an employer (15%).
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Not at all related
13%

Slightly related
14%

Moderately related
26%

Strongly related
48%

Relation of job to 
knowledge and skills 

learned at TMU



Further Education
• 57% of TMU graduates planned to take 

further education within the next five 
years – this value is slightly lower than in 
2021.

• Most of those planning to pursue further 
education were considering graduate 
school (82%). Full results are shown in 
the graph to the right.

• 37% of TMU students who intended to 
pursue further education planned to do 
so at TMU:

• 24% in graduate school.
• 7% in a professional program.
• 5% in further undergraduate study.
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19%

8%

9%

18%

31%

82%

Other

Technical/ vocational school

Community college

Undergraduate studies

Professional program

Graduate studies

Proportion considering type of education (of those who 
planned to attend)
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Representation of Survey Respondents to TMU 
Population
• Broadly, the survey data collected was representative of what we know about TMU students from enrolment 

data.
• Faculty of Community Services students and The Creative School students were overrepresented in the 

sample population. Part-time students and Ted Rogers School of Management students were 
underrepresented.
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Category Response 2024 CUSC Results % 2024 Institutional 
Data %

Academic Load
Full Time 1,315 68% 7,436 58%

Part Time 627 32% 5,465 42%

Faculty

Arts 212 11% 1,480 11%

Community Services 515 27% 2,329 18%

The Creative School 325 17% 1,597 12%

Engineering and Architectural 
Science 283 15% 2,121 16%

Science 179 9% 1,320 10%

Ted Rogers School of 
Management 428 22% 4,054 31%

Total Respondents 1,942 100% 12,901 100%



Age, Family Educational Background, Residency
Age: TMU graduates reported an average age of 23.4, 
with more than 80% of students aged 24 and under.
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Gender Identity: 65% of respondents self-identified as 
women, 34% self-identified as men, and 5% self-
reported as trans, non-binary, or another gender identity.

Residency: 5% of respondents were international 
students.

21 and under: 45% | 22 to 24: 37% | 25 to 29: 10% | 30 and older: 8%

Other 
Participating 
Institutions

24.6
Average age

*Note that these percentages can add up to more than 100% because respondents can select more than one gender identity. 

9%
International



Living Arrangements, Transportation

32

Living Arrangements: 67% of respondents lived with parents, 
guardians, or relatives (compared to 71% in 2021). 4% had 
children of their own.

Other 
Participating 
Institutions

39%
Respondents 

living with parents, 
guardians, relatives

Transportation: 71% commuted using public transportation 
(compared to 73% in 2018 – 2021 results were likely influenced 
by the pandemic).

Public Transportation: 71% | Solo Vehicle: 8% | Carpool: 1% | Walk: 14% | Bicycle: 1% | Other: 1% | Don’t 
attend campus: 3% | No response: 1%

29%
Use of public 
transportation



Family Educational Background
• 66% of respondents of 

respondents had parents who had 
completed a post-secondary 
credential:

• 15% had a parent with a college or 
CEGEP diploma.

• 37% had a parent with a completed 
university degree or professional 
school credential.

• 14% had a parent with a graduate 
degree.

• This proportion is significantly 
lower than at other CUSC-
participating institutions, where the 
proportion was 73%.

5%

11%

14%

15%

18%

37%

Other

Incomplete post-secondary

Graduate degree

College/CEGEP

High school or less

University or professional school
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<1%

1%

2%

5%

6%

6%

6%

9%

9%

12%

18%

36%

Indigenous

Japanese

Korean

Latin American

White

West Asian

Southeast Asian

Filipino

Arab

Black

Chinese

South Asian

Racial Identity
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• 66% of undergraduate students 
graduating in 2024 self-reported 
belonging to a racialized group 
(compared to 38% across other 
CUSC-participating institutions).

• 14% of respondents self-identified 
as belonging to more than one 
racial group.

• Fewer than 1% of respondents 
self-identified as Indigenous.

• Note: proportions add up to more 
than 100% because respondents 
could select more than one 
racialized group. *

Proportions calculated out of those that self-identified as belonging to a racialized group.



Disability and Mental Health
• 25% of total survey respondents indicated that they had a disability (compared 

with 32% across all other participating institutions).
• Of those respondents:

• 57% identified a mental health condition
• 31% identified neurodivergence
• 17% identified learning/memory disabilities
• 10% identified a chronic condition
• 33% reported more than one condition

• 26% of participants with disabilities reported significant impact on their daily 
activities (that is, their daily activities were always limited by their 
disability/impairment).
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Conclusions
• Students largely had a positive impression of their time at TMU, both in 

terms of skills and competencies gained, and quality of student 
experience.

• Students were happiest with the overall quality of education at the 
university.

• Students perceived their instructors as knowledgeable, were highly 
satisfied with the quality of the services at the university, and generally 
felt that the university met/exceeded their expectations.

• Many students took active steps to pursue a career or further education 
post-graduation, and most participated in some form of experiential 
learning over the course of their studies.
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Further Information

Questions and comments about these survey results 
can be directed to the University Planning Office:

https://www.torontomu.ca/university-planning/
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