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Greetings!

It is my honour and pleasure to welcome you to the first virtual conference in our association’s
history. Though we miss seeing everyone in person, | am proud of the collective commitment
to keep the spirit of collegial connections and academia alive through the ASAC 2020 Virtual
conference.

This has been a year we will not soon forget. With the onset of the COVID-19 pandemic, a
truly unprecedented global public health crisis, our lives have changed indefinitely. Amidst
the pandemic, protests around the world calling for change and the elimination of systemic
racism have captured global attention. The need for unity and meaningful dialogue has never
been stronger. Through the discussions and presentations that take place over the course of
this weekend, | hope this conference plays even a small part in building healthy, supportive
and stronger communities. Thank you all for participating in this conference and making it an
exceptional and memorable event.

This conference will be my last as ASAC president, but | look forward to continuing on

the board as past president. | am proud of the work the board has done to usher in a new
organizational structure that ensures ASAC’s independence and provides a path for more
members to contribute to its success. It has also added better mechanisms for maintaining
knowledge and providing professional conference delivery through the retention of two
dedicated part time staff. | cannot thank Rory O’Neill and Tara McGrath enough. The new
structure also enables ASAC to set better terms for revenue generation, which has enabled
us to fund the transition from the physical world to deliver the conference online. | also want to
thank our dedicated board, who see a value in maintaining a Canadian academic organization
focused on supporting research. | want to thank members and divisional officers for the role
you have all played in making this association and our annual conference so special.

| happily pass the torch on to my ASAC colleague Trish McLaren who will take over as ASAC
president this year. Trish is a devoted member of ASAC and has served on the board for a
number of years. ASAC is in good hands! | look forward to our digital conference, and to a
bright future for ASAC.

Kim Bates
ASAC President




\Welcomel

On behalf of the ASAC board of directors, | would like to welcome all of you to ASAC 2020
Virtual!

Our planning for the conference took a significant turn earlier as the COVID-19 pandemic
spread around the globe and restrictions were put in place. We received words of
encouragement and support from many of you and quickly shifted our plans to hold the
conference virtually. It was unfortunate that we had to cancel the originally planned in-person
conference to be hosted by the Faculty of Business Administration at Memorial University. We
hope we can work with them in the future and look forward to the day we can all convene at
their campus in St. John’s, Newfoundland.

Planning a virtual conference is not without its challenges. | want to thank all of the divisional
officers for their hard work in putting together engaging programs for members. | would also
like to thank our staff team Tara McGrath and Rory O’Neill. Without all of their efforts, this
conference would not be possible.

We have an exciting program to offer and invite you to explore all the opportunities on our
website ASAC.ca. Throughout the weekend, our website will be your main hub for information,
instructions and resources. Of note, we invite you to the fireside chat with keynote Dr. Henry
Mintzberg on Sunday June 14 at 12:30 pm EDT. We are thrilled to welcome Dr. Mintzberg to
the conference and hope you can all tune in!

| wish all authors the very best with their presentations and encourage you all to make the
most of the virtual conference. Even though we are all miles apart, we are just a click away. |
encourage you all to get connected with your colleagues and reach out to make new ones.

Enjoy the conference!

Mehdi Farashahi
VP Program, ASAC 2020
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/00om Instructions

All sessions during the ASAC 2020 Virtual conference will be presented on the Zoom
platform. Sessions can be accessed directly through a web browser, or through the Zoom
app (version 5.0 or higher). It is not a requirement for attendees to have a Zoom account,
however, it is highly recommended. Create an account for free here.

All Zoom links for conference sessions and activities will be made available on ASAC.ca and
will only be accessible to registered members. Neither presenters nor hosts need to create
Zoom meetings, this process is fully administered by the conference organizers. To access
the Zoom links:

« Visit ASAC.ca and click on “ASAC 2020 Conference” in the Upcoming Events section.

« Under “Details”, click on your respective division to open the schedule for your division.

« Click on “plenary” to find links for the conference-wide sessions, like the Virtual Welcome
and Keynote session.

« The plenary link has breakout style rooms, which will be used for other non-divisional
specific sessions like Meet the Dean, Ivey Publishing, Decolonizing Business Schools
workshop and the Montreal Local Global Research Group.

Presenters should join their corresponding Divisions “virtual Zoom room” at least 10 minutes
prior to the scheduled session time - note that sessions are in 90 minute blocks, and each
presentation will roll out sequentially, therefore it is imperative that you are in attendance prior
to the beginning of the session, as if it were in person. It is the presenters responsibility to
familiarize themselves with the platform technology prior to the conference. A list of helpful
tutorials are available below for your reference:

How to join a meeting
How to configure audio and video settings
How to screen share your PowerPoint presentation

How to screen share your KeyNote presentation

You will automatically be on mute upon entry to the session, and will need to send an in-chat
message to one of the hosts (i.e., Session Chair or monitor) to allow your audio. They will also
grant you screen sharing functionality and provide any instructions as needed.
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Accounting / Comptabilité (ACC)

Eve Lamargot, Division Chair

Anis Maaloul, Divisional Co-Editor
Jason Moschella, Divisional Co-Editor
Jaspreet Sra, Divisional Co-Editor
Joe Abekah, Program Coordinator

Business History / Histoire des affaires (BH)
Nicholous Deal, Division Chair

Jason Russell, Divisional Editor

Amy Thurlow, Program Coordinator

Case / Etudes de cas (CD)

Yves Plourde, Division Chair

Meredith Woodwark, Divisional Editor
Jeannette Eberhard, Program Coordinator

Entrepreneurship & Family Business / Entrepreneuriat et affaires familiales (ENT)
Sepideh Yeganegi, Division Chair

Mohammad Keyhani, Divisional Editor

Reiner Schaefer, Divisional Editor

Oleksiy Osiyevskyy, Program Coordinator

Finance / finance (FIN)

Rahman Khokhar, Division Chair
Yuanshun Li, Divisional Editor

Li Zhang, Program Coordinator

Gender & Diversity in Organizations / Genre et diversité dans les organisations
(GDO)

Stefanie Ruel, Division Chair

Liela Jamjoom, Divisional Editor

Mariana Paludi, Program Coordinator



Health Care Management / Gestion des soins de santé (HCM)
Kent Rondeau, Division Chair and Editor

Grace Liu, Divisional Editor

Grant Wilson, Program Coordinator

Human Resources / Ressources humaines (HR)
Viktoriya Voloshyna, Division Chair

Jinuk Oh, Divisional Editor

Morris Mendelson, Program Coordinator

Information Systems / Systémes d’information (IS)
Michael Roberts, Division Chair

Wootae Chun, Divisional Editor

Andrew Webb, Program Coordinator

International Business / Affaires internationals (I1B)
Ron Babin, Division Chair

Rohit Nishant, Divisional Editor

Mustapha Cheikh-Ammar, Program Coordinator
Samira Farivar, Program Coordinator

Management Education / Formation en gestion (MED)
Dannie Brown, Division Chair

Rene Arseneault, Divisional Editor

Ryan MacNeil, Program Coordinator

Heidi Weigand, Program Co-Coordinator

Management Science / Sciences de la gestion (MSC)
Parimala Thulasiraman, Division Chair

Rajbir Bhatti, Divisional Editor

Parminder Singh Kang, Program Coordinator

Marketing / Marketing (MRK)

Hamed Aghakhani, Division Chair
Mehdi Akhgari, Divisional Editor

Nataly Levesque, Program Coordinator



Organizational Behaviour / Comportement organisationnel (OB)
James O’Brien , Division Chair

Michael Halinski, Divisional Editor

Maxime Paquet, Program Coordinator

Organizational Theory / Théorie organisationnelle (OT)
Kai Lamertz, Division Chair

Alison Kemper, Divisional Editor

Alex Bitektine, Program Coordinator

Production & Operations Management / Gestion des opérations et de la
production (POM)

Maryam Memar Zadeh, Division Chair

Hanuv Mann, Divisional Editor

Kelsey Taylor, Program Co-Coordinator

Nancy Southin, Program Co-Coordinator

Social Responsibility / Responsabilité sociale (SR)
Daina Mazutis, Division Chair

Heather Ranson, Divisional Editor

Eduardo Ordonez, Program Coordinator

Strategy / Stratégie (STR)

Jianyun (JY) Tang, Division Chair
Pouya Seifzadeh, Divisional Editor
Ali Taleb, Program Coordinator

Technology & Innovation Management / Gestion de l'innovation et de la
technologie (TIM)

Elaine Paiva Mosconi, Division Chair

Ken Chen, Divisional Editor

Emmanuel de la Burgade, Program Coordinator

Carole Bonanni, Program Coordinator

Tourism & Sport Management / Gestion du tourisme et du sport (TSM)
Norm O’Reilly, Division Chair

Bill Murray, Division Editor - Tourism

Shannon Kerwin, Division Editor - Sport

Mike Melenchuk, Program Coordinator

Emilie Bourdages, Program Coordinator
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And the winners are...
Et les gagnant sont...

Best Papers / Meilleure communications

Business History / Histoire des affaires
Of Bugs, Languages and Business Models: A History
Alejandro Ramirez (Carleton University)

Friday June 12 at 11:00 am — 12:30 pm EDT

Case Division / Division des études de cas
Addressing Homelessness in Kelowna — Determining How a New Agency Will Govern
Kyleen Myrah (Okanagan College), Kerry Rempel (Okanagan College), Dean Warner
(Okanagan College)
Friday June 12 at 10:30 am - 11:45 am EDT

Finance Division / Division de la finance
The Recovery Theorem: Evaluation and Implementation Strategies for Empirical
Analysis
Yong Joo Kang (Thompson Rivers University)
Saturday June 13 at 12:30 pm — 2:00 pm EDT

Gender & Diversity in Organizations Division /

Division genre et diversité dans les organisations
Gendered Emotional Labour: Reconceptualizing Women’s Emotional Labour at Work
Emily Moore (University of Guelph)
Friday June 12 at 12:30 pm — 2:00 pm EDT

Health Care Management Division /

Division de la gestion des soins de santé
Can Supervisory Coaching Increase Nurses’ Performance and Commitment to the
Profession?
Claudio Pousa (Lakehead University), David Richards (Lakehead University), Alyxander
Mclvor (Lakehead University)
Friday June 12 at 12:30 pm — 2:00 pm EDT

Human Resources Division / Division des ressources humaines
Resource-based and glass cliff perspectives: Ethnic CEO tenure
Eahab Elsaid (Windsor), Nancy Ursel (Windsor), Adriano Durante (Windsor)
Saturday June 13 at 3:30 pm — 5:00 pm EDT
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Information Systems Division / Division des systémes d’information
Why do People Keep Consulting Physicians Online? A Study of Teleconsultation
Continuance Intention
A. Grenier Ouimet (Montréal), G. Paré (Montréal), G. Wagner (Montréal)
Saturday June 13 at 12:30 pm — 2:00 pm EDT

Marketing Division / Division du marketing
The Interaction of Evaluation Mode, Construal Level and Goals in Product Evaluation
and Choice
Olya Bullard (University of Winnipeg), Na Xiao (Laurentian University)
Monday June 15 at 2:00 pm — 3:30 pm EDT

Organizational Behaviour Division /

Division du comportement organisationnel
A longitudinal investigation of the relationships between abusive supervision and
perceived insider status among newcomers
Caroline Manville (University of Toulouse Capitole, Université du Québec a Montréal),
Kathleen Bentein (Université du Québec a Montréal)
Sunday June 14 at 3:30 pm — 5:00 pm

Organizational Theory Division / Division théorie organisationnelle
Mind and Matter: The Coevolution of Technology and Institutional Logic in Field
Transformation
Author(s)/Auteur(s): Hami Yousefdehi, (Concordia), Robert Nason (Concordia)
Saturday June 13 at 12:30 pm — 2:00 pm

Social Responsibility Division / Division de la responsabilité sociale
Delineating the Motivations and Processes of Impact Investing: A Bibliometric Review
Truzaar Dordi (University of Waterloo), Phoebe Stephens (University of Waterloo), Sean
Geobey (University of Waterloo), Olaf Weber (University of Waterloo)
Saturday June 13 at 2:00 pm — 3:30 pm

Strategy Division / Division de la stratégie
Reconciling the resource-based view with ecosystem organizing
Nudrat Mahmood (York University), Anoop Madhok (York University)
Monday June 15 at 11:00 am — 12 :30 pm

Tourism & Sport Management Division /

Division de la gestion du tourisme et du sport
Human Capital and Competitive Advantage: An Empirical Evidence from the Gulf
Cooperation Council (GCC) Countries
Tamer Elsharnouby (Qatar University), Said Elbanna (Qatar University)
Saturday June 13 at 10:45 am — 12:15 pm

2000000060




Secondary award winners / (Gagnants
des prix secondaires

Best student paper / Meilleure papier étudiant
Ryan Stack (Queen’s University), Bertrand Malsch (Queen’s University)
Sara Murphy (Wilfrid Laurier), Allen Huffcutt (University of Wisconsin Green Bay)
Mikaila Ortynsky, Erica Carleton and Megan Walsh (University of Saskatchewan)
Alyson House (Calgary)
Jaehyun Choi (York University)

Honourable mention / mention honorable
Tianyuan Yu (Mount Saint Vincent University), Albert Mills (Saint Mary’s University)
Nicholous Deal (Saint Mary’s University); Chris Hartt (Dalhousie University)
Paul Marchand (HEC Montreal), Gwyneth Edwards (HEC Montreal)
Ashrafee Tanvir Hossain (Memorial University of Newfoundland), Takdir Hossain (Concordia
University), Lawrence Kryzanowski (Concordia University)
Geneviéve Morin (Ecole nationale d’administration publique), David Talbot (Ecole nationale
d’administration publique)
A. Feizabadi (Queen’s University)
Sean Hingston (Westhern University), Theodore Noseworthy (Schulich School of Business)
Sergey Gleman (Concordia University), Russell Fralich (HEC Montréal), Alex Bitektine
(Concordia University), Sara Zahraei (Concordia University)




Divisional programs / Programmes divisionnaires

Click to go to page... Cliquez pour aller a la page...
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Business History / Histoire des affaires (BH)

Case / Etudes de cas (CD)
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Finance / finance (FIN)

Gender & Diversity in Organizations /
Genre et diversité dans les organisations (GDO)

Health Care Management / Gestion des soins de santé (HCM)

Human Resources / Ressources humaines (HR)

Information Systems / Systémes d’information (IS)

International Business / Affaires internationals (IB)

Management Education / Formation en gestion (MED)

Marketing / Marketing (MRK)

Organizational Behaviour / Comportement organisationnel (OB)

Organizational Theory / Théorie organisationnelle (OT)

Production & Operations Management /
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Strateqy / Stratéqgie (STR)

Technology & Innovation Management /
Gestion de I'innovation et de la technologie (TIM)

Tourism & Sport Management / Gestion du tourisme et du sport (TSM)




Accounting / Comptabilité (ACC)
Visit ASAC.ca for the full conference schedule.

**All session times are in EASTERN time zone**

FRIDAY JUNE 12

VIRTUAL WELCOME 2:30 pm EDT

Tune in for an opening welcome and remarks to kick off ASAC 2020 Virtual. Visit ASAC.ca for details.

SATURDAY JUNE 13

ACC 1 11:00 am — 12:30 pm EDT

Chair/Présidente: Eve Lamargot (Wilfrid Laurier University)

Exploring the Relationship of Leverage and Environmental Uncertainty with Financial Restatements
Author(s)/Auteur(s): Michael Geringer (Ohio University), Grigorios Livanis (Ohio University), & Aaron Wilson (Ohio University)

Allocation as a Management Control Tool: The Case of Canada’s Equalization Program
Author(s)/Auteur(s): Glen Kobussen (University of Saskatchewan), Whitney.Loerzel (University of Saskatchewan), & Suresh
Kalagnanam (University of Saskatchewan)

Accounting and Administration in Peak District Lead Mining and Cornish Tin Mining
Author(s)/Auteur(s): John Parkinson (York University)

ACC 2 12:30 pm - 2:00 pm EDT

Chair/Président: Joe Abekah (University of New Brunswick, Fredericton)

Client Factors in Going Concern Auditor's Reports in India

Author(s)/Auteur(s): Jaspreet Sra (University of Northern British Columbia), Ajit Dayanandan (University of Alaska, Anchorage), &
Sudershan Kuntluru (Indian Institute of Management, Kozhikode)

Using The Audit Risk Model in an ERP Environment: Evidence from Canada and China

Author(s)/Auteur(s): Nabil Messabia, (Université du Québec en Outaouais), Abdelhaq Elbekkali Université Internationale d’Agadir),
Michel Blanchette (Université du Québec en Outaouais), & Xiaoling Xing (Shaoxing University)

Mandatory GHG Emissions Disclosures and Cost of Debt: Evidence from S&P 500 Firms
Author(s)/Auteur(s): Anis Maaloul (Université TELUQ), & Matthew Wegener (University of New Brunswick, Saint John)

ACC 3 Divisional Meeting 4:00 pm EDT
SUNDAY JUNE 14

ACC4 11:00 am — 12:30 pm EDT
Chair/Président: Joe Abekah (University of New Brunswick, Fredericton)
Competency in Goods and Services Tax for Canadian Professionally Designated Accountants: Does an Expectation-Performance

Gap Exist?
Author(s)/Auteur(s): Tara Clowes (Athabasca University)

Back to top



17th Century Accounting Records at the Hopital Saint-Jacques in Le Rouelx, Belgium
Author(s)/Auteur(s): Eddy Felix (York University), John Parkinson (York University)

Virtual Forums in Citizen Accountability: A Case of Open Government
Author(s)/Auteur(s): Sina Bahramirad (Sheridan College)

Fireside chat with Dr. Henry Mintzberg 12:30 pm - 2:00 pm EDT

Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.
Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,

followed by a Q&A with attendees. Visit ASAC.ca for details.

ACC5 ROUNDTABLE SESSION: Our Works in Progress 2:00 pm - 3:30 pm EDT

Chair/Président: Eve Lamargot (Wilfrid Laurier University)

: Does Accounting History Matter to Undergraduate Accounting Students?
Author(s)/Auteur(s): Ron Baker (University of Guelph)

: Who's Keeping Score? Managerial Accounting Use in Small & Medium-Sized Enterprises: Research into the

British Columbia Golf Course Industry
Author(s)/Auteur(s): Jeff Kent (Thompson Rivers University)

Work in progress: What, Exactly, Is an Accountant? Popular Perceptions of the Profession
Author(s)/Auteur(s): Charles Draimin (Concordia University), Naomi Aboud (Concordia University)

Back to top



Business History / Histoire des affaires (BH)

Visit ASAC.ca for the full conference schedule.

**All session times are in EASTERN time zone**

FRIDAY JUNE 12

BH 1 Storytelling and Narratives 12:30 pm - 2:00 pm EDT

Host: Amy Thurlow (Mount Saint Vincent University)
Chair/Président: Gabrielle Durepos (Mount Saint Vincent University)

HONOURABLE MENTION/MENTION HONORABLE

Lest We Forget: The Zen Centers’ Storytelling of Their Controversial Founding Abbots
Author(s)/Auteur(s): Tianyuan Yu (Mount Saint Vincent University); Albert Mills (Saint Mary’s University)
Work in progress: Entrepreneurship is 'Beyond' History: Sensegiving via poetic antenarratives

Author(s)/Auteur(s): Ryan MacNeil (Acadia University); Santana Ochoa Briggs (Acadia University); Alisha Christie (Acadia
University); Connor Sheehan (Acadia University)

HONOURABLE MENTION/MENTION HONORABLE
A Ghost in the Machine: The Historic Caste System of Mexico as a Durable Actor Impacting Bias
Author(s)/Auteur(s): Nicholous Deal (Saint Mary’s University); Chris Hartt (Dalhousie University)

VIRTUAL WELCOME 2:30 pm EDT

Tune in for an opening welcome and remarks to kick off ASAC 2020 Virtual. Visit ASAC.ca for details.

SATURDAY JUNE 13

BH 2 Business, History, Reflexivity 11:00 am — 12:30 pm EDT

Host: Jason Russell (Empire State College — SUNY)
Chair/Président: Tianyuan Yu (Mount Saint Vincent University)

BEST PAPER/MEILLEURE COMMUNICATION
Of Bugs, Languages and Business Models: A History
Author(s)/Auteur(s): Alejandro Ramirez (Carleton University)

Towards a Theory of Historical Reflexivity
Author(s)/Auteur(s): Gabrielle Durepos (Mount Saint Vincent University); Russel Vince (University of Bath)

Dependency, Americanization and The History of Business Schools in Brazil
Author(s)/Auteur(s): Sergio Wanderley (Unigranrio); Amon Barros (Essex); Rafael Alcadipani (EAESP/FGV)

BH 3/GDO 3 JOINT DIVISIONAL SPEAKER 12:30 pm - 2:00 pm EDT

Host: Nicholous Deal (Saint Mary’s University)
Chair/Président: Mariana Paludi (Universidad Mayor de Chile)

“Tupi, or not tupi”’: Practicing organizational research in the Global South
Sergio Wanderely (Unigranrio, Brazil)

Back to top



BH 4 Symposium 3:30 pm - 5:00 pm EDT

Host: Amy Thurlow (Mount Saint Vincent University)
Chair/Président: Nicholous (Nick) Deal (Saint Mary’s University). Gabrielle Durepos (Mount Saint Vincent University)

Symposium: History, methodology, and historical organization studies: Lessons learned while collecting and interpreting
historical data

The goal of this professional development workshop (PDW) is to foster a practical discussion on methodology in historical
organization studies (HOS). By methodology (in HOS), we mean the variety of techniques, methods and ideologies on offer to
collect, handle and interpret historical data in order to emplot it into one of many narrative forms (White, 1985). Maclean, Harvey
and Clegg (2016, p. 609) define HOS as “organizational research that draws extensively on historical data, methods, and
knowledge to promote historically informed theoretical narratives attentive to both disciplines.” HOS scholars will share their unique
experiences, novel insights, and lessons learned while collecting and interpreting historical data. We invite colleagues from all
career stages to share their tales of the field of HOS and encourage our contemporaries of their participation.

Organizers:

Nicholous (Nick) Deal (Saint Mary’s University). Gabrielle Durepos (Mount Saint Vincent University)
Facilitators:

Christopher Hartt (Dalhousie University)

Mariana Paludi (Universidad Mayor de Chile)

Patricia Genoe McLaren (Wilfred Laurier University)

Sergio Wanderley (Unigranrio University (Brazil)

Jason Russell (Empire State College (SUNY)

Amy Thurlow (Mount Saint Vincent University)

William Foster (University of Alberta)

SUNDAY JUNE 14

BH 5 Historical Companies and Characters 11:00 am — 12:30 pm EDT

Host: Amy Thurlow (Mount Saint Vincent University)
Chair/Président: Ryan MacNeil (Acadia University)

: John Langton: Pioneer Accountant and Canada’s First Auditor General
Author(s)/Auteur(s): Ron Baker (University of Guelph), Morina Rennie (University of Regina)

: Financial Reporting for the HBC surrender and First Nations’ surrender of Rupert’'s Land and the North-Western
Territory Author(s)/Auteur(s): Morina Rennie (University of Regina),

Fireside chat with Dr. Henry Mintzberg 12:30 pm — 2:00 pm EDT
Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.

Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,
followed by a Q&A with attendees. Visit ASAC.ca for details.

BH 6 Divisional Meeting 2:00 pm - 3:30 pm EDT

Host: Jason Russell (Empire State College — SUNY)
Chair/Président: Nicholous (Nick) Deal (Saint Mary’s University)

MONDAY JUNE 15

BH7 Symposium 2:00 pm - 3:30 pm EDT

Host: Jason Russell (Empire State College — SUNY)

Back to top



Chair/Président: Amy Thurlow (Mount Saint Vincent University)

Symposium: Working with Digital Archives

The purpose of this PDW is to support researchers in minimizing the hurdles and maximizing the benefits of building and using a
digital repository and archive. The workshop organizers/facilitators will engage participants in discussion around some of the
barriers to using digital repositories, and share insights into ways that some of these barriers may be addressed. We will also
discuss the ways in which doing digital history can enhance scholarship, accessibility and knowledge mobilization. Workshop
participants from all stages of their academic careers are invited to share their own experiences and expertise on this topic through
group discussion and small group activities focused on a case study example.

Organizers/facilitators:

Amy Thurlow (Mount Saint Vincent University)
Patricia Genoe McLaren (Wilfred Laurier University)
Nicholous (Nick) Deal (Saint Mary’s University)
Gabrielle Durepos (Mount Saint Vincent University)

Back to top



Case Track / Etudes de cas (CD)

Visit ASAC.ca for the full conference schedule.

*%*

**All session times are in EASTERN time zone

FRIDAY JUNE 12

CD1 Cases in Development: Human Resources 10:00 am — 11:15 am EDT

Chairs/Présidents: Meredith Woodwark (Wilfred Laurier University) / Jennifer Brenton (Memorial University)

: The Derailment: A Role-Playing Case of On- and Off-Duty Conduct(or)
Author(s)/Auteur(s): James Grant (Acadia University)

: Zara Sastry
Author(s)/Auteur(s): James O’Brien (Saint Mary’s University), Manjari Murthy, (Cubresa Inc.),

Work in progress: A Convenient Indian: A Postcolonial Examination of the Resignation of Canada’s First Indigenous Dean of a Law
School
Author(s)/Auteur(s): James Grant (Acadia University)

Work in progress: Growing Pains at Pillar Nonprofit Network
Author(s)/Auteur(s): Jeannette Eberhard (Western University)

CD 2 Cases in Development: Strategy / Marketing 10:00 am — 11:15 am EDT

Chairs/Présidents: Karin Schnarr (Wilfred Laurier University) / Kyleen Myrah (Okanagan College)

: A “No Bull” approach to sagging milk sales in Newfoundland and Labrador
Author(s)/Auteur(s): Julie Pitcher Giles (Memorial University), Janice Turner (Memorial University), Lynn Kendall (Memorial
University)

Work in progress: People Like Us, now what?

Author(s)/Auteur(s): Rajshree Prakash (Concordia University), Raymond Paquin (Concordia University). Caroline Elizabeth
(Concordia University)

Work in progress: Northern Star Mother’'s Milk — A Place to Grow
Author(s)/Auteur(s): Kendra Hart (Mount Royal University), Catherine Pearl (Mount Royal University)

: Ryanair entry into Ukraine: To fly or to comply
Author(s)/Auteur(s):Sergii Nevmerzhytskyi (Western University), W. Glenn Rowe (Western University)

CD3 Social Enterprise / Marketing 11:30 am — 12:45 pm EDT

Chair/Président: Eric Dolansky (Brock University)

BEST PAPER/MEILLEURE COMMUNICATION
Addressing Homelessness in Kelowna — Determining How a New Agency Will Govern
Author(s)/Auteur(s): Kyleen Myrah (Okanagan College), Kerry Rempel (Okanagan College), Dean Warner (Okanagan College)

Making do to Make an Impact: Fishing for Success in Petty Harbour, NL
Author(s)/Auteur(s): Jennifer Brenton (Memorial University), Natalie Slawinski (Memorial University)

Bald Baker’'s Sweet Challenge
Author(s)/Auteur(s): Ebrahim Mazaheri (Wilfred Laurier University), Maryam Tofighi (California State University)

Ch4 Strategy 11:30 am — 12:45 pm EDT
Chair/Président: Yves Plourde (HEC Montréal)
HONOURABLE MENTION/MENTION HONORABLE

Air France-KLM: Quelle place occuper dans le ciel européen?

Author(s)/Auteur(s): Paul Marchand (HEC Montréal), Gwyneth Edwards (HEC Montréal) Back to t
ackK 1o top



Panasonic Life Solutions — Anchoring its Future Growth Strategy
Author(s)/Auteur(s): Sonia Mehrotra (S.P. Mandali’s Prin. L.N. Weligkar Institute of Management Development and Research),
Uday Salunkhe (S.P. Mandali’s Prin. L.N. Welingkar Institute of Management Development and Research)

Guard-Ex Corp. — The Race in the Cannabis Screening Device Industry: Will Guard-Ex be a Winner?
Author(s)/Auteur(s): Jane Gravill (Conestoga College)

CD5 Entrepreneurship / Accounting & Control 11:30 am — 12:45 pm EDT

Chair/Président: Gina Grandy (University of Regina)

Accounting for Change at NCEM
Author(s)/Auteur(s): Brian Lane (University of Saskatchewan)

BEST STUDENT PAPER/MEILLEURE COMMUNICATION ETUDIANT
Clarke Building Supplies Limited: Navigating Culture and Change
Author(s)/Auteur(s): Ryan Stack (Queen’s University), Bertrand Malsch (Queen’s University)

CD6 Reputation / Diversity 11:30 am — 12:45 pm EDT

Chair/Président: Jeannette Eberhard (Western University)

Wrongdoing and Reputation at Uber Technologies
Author(s)/Auteur(s): Andrea Kim (Concordia University), Gwyneth Edwards (HEC Montréal), Michael Carney (Concordia University)

Dessa: Growing a Diverse and Inclusive Al Company
Author(s)/Auteur(s): Cheryl Gladu (), Raymond Paquin (Concordia University)

State of Play
Author(s)/Auteur(s): James M. Tolliver (retired), Céleste Grimard (Université du Québec a Montréal), Daniel Coleman (University of
New Brunswick)

It Started at the Lumberjacks’ Ball
Author(s)/Auteur(s): Daniel Coleman (University of New Brunswick), James M.Tolliver (Retired), Jeff Frooman (University of New
Brunswick)

Cbh7 Invited Presentations 2:00 pm - 3:00 pm EDT

Chair/Président: Yves Plourde (HEC Montréal)

Creating and using business video cases for teaching
Dr. Conor Vibert, Professor
F.C. Manning School of Business, Acadia University

Conor will share his experiences from over a decade of creating, using, and disseminating video cases. He will also comment on
research conducted with colleagues to understand student experiences with this style of case.

Ivey Publishing Information Session 3:00 pm - 3:15 pm EDT

Let’s Bring More Diversity into Business Cases 3:15 pm - 4:15 pm EDT

Our classrooms are becoming increasingly diverse, yet our curriculum rarely changes to reflect diverse workforces and leaders. If
you believe that ‘you need to see it, to be it’, then we have a long way to go to fully embrace and celebrate inclusion in business
curriculum. Teaching cases is one place where we can make a meaningful difference so that our students are provided with
examples of diverse successful role models. This session will offer suggestions on how to bring more diversity into business
cases.

Dr. Gina Grandy
Editor, Case Research Journal
Dean & Professor (Strategy & Leadership), Hill and Levene Schools of Business, University of Regina

CD38 Divisional Meeting & Virtual Cocktails 4:15 pm - 4:45 pm EDT
Back to top



SUNDAY JUNE 14

Fireside chat with Dr. Henry Mintzberg 12:30 pm - 2:00 pm EDT

Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.
Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,

followed by a Q&A with attendees. Visit ASAC.ca for details.

Back to top



Entrepreneurship & Family Business / Entrepreneuriat et affaires familiales (ENT)

Visit ASAC.ca for the full conference schedule.

**All session times are in EASTERN time zone**

FRIDAY JUNE 12

ENT 1 Institutions, regulations and entrepreneurship 11:00 am — 12:30 pm EDT
Chair/Président: Andre O Laplume (Ryerson University)

Entrepreneurial activity, intrapreneurship, and conducive institutions: Is there a connection?

Author(s)/Auteur(s): Karina Bogatyreva (St. Petersburg University), Oleksiy Osiyevskyy (University of Calgary), Anastasiia

Laskovaia (St. Petersburg University)

Work in progress: Universal basic income and types of entrepreneurship
Author(s)/Auteur(s): Andre O Laplume (Ryerson University), Alison Kemper (Ryerson University)

Legally-informed information disclosure (LID) in early-stage ventures
Author(s)/Auteur(s): William Newell (Memorial University), Jacqueline S. Walsh (Dalhousie University)

Effet de I'implication familiale et de la gouvernance d’entreprise sur la politique de dividende : Cas des sociétés marocaines cotées
Author(s)/Auteur(s): Said Toumi (Laval University), Zhan Su (Laval University)

ENT 2 Entrepreneurial ecosystems 12:30 pm - 2:00 pm EDT

Chair/Président: Kevin McKague (Cape Breton University)

Challenges of inclusion in the innovation ecosystem: Evidence from Canadian immigrant entrepreneurs

Author(s)/Auteur(s): Wendy Cukier (Ryerson University), Mohamed A Elmi (Ryerson University), Zohreh Hassannezhad Chavoushi

(Ryerson University)

: Social entrepreneurship ecosystem around the issue of food security in Newfoundland and Labrador
Author(s)/Auteur(s): Farshad Amini (Memorial University of Newfoundland)

Work in progress: Measuring entrepreneurial ecosystems: a comparison of Nova Scotia, Montreal, Alberta and eight other
international regions
Author(s)/Auteur(s): Kevin McKague (Cape Breton University), Leslie J Wardley (Cape Breton University)

Going for brokerage: Nascent entrepreneurs’ perceptions of brokerage experience in navigating entrepreneurial ecosystems
Author(s)/Auteur(s): Philip Piercey (University of Calgary), Taoting Li (University of Calgary), Chad Saunders (University of Calgary)

VIRTUAL WELCOME 2:30 pm EDT

Tune in for an opening welcome and remarks to kick off ASAC 2020 Virtual. Visit ASAC.ca for details.
SATURDAY JUNE 13
ENT 3 Divisional Speaker (SR, ENT, STR, OT, OB) 11:00 am — 12:30 pm EDT

The complicated relation between organizations and social inequality — a research agenda for

management research
Dr. Johanna Mair (Hartie School of Governance)

Back to top



ENT 4 Gender, diversity and immigrant entrepreneurship 12:30 pm — 2:00 pm EDT
Chair/Président: Mariah Maxheimer (Ryerson University)

Ethnic diversity pays off for startup teams with experience
Author(s)/Auteur(s): Sean Wise (Ryerson University), Sepideh Yeganegi (Wilfrid Laurier University), Andre O Laplume (Ryerson
University)

What sets them apart: Distinguishing female immigrant entrepreneurs from others based on human capital and family capital
Author(s)/Auteur(s): Claudia Gomez (Kent State University), Paola Gomez-Coronado (University of Chicago), Yasanthi Perera
(Brock University)

An exploratory study of male and female entrepreneur’s coaching needs during business incubation
Author(s)/Auteur(s): Mariah Maxheimer (Ryerson University), Charlene Nicholls-Nixon (Ryerson University)

L’expat-preneur : démystification et conceptualisation d'un phénomene en croissance
Author(s)/Auteur(s): Anne-Marie Cété (Laval University)

ENT 5 SMEs and social enterprises 3:30 pm - 5:00 pm EDT
Chair/Président: Sophie Veilleux (Université Laval)

Etude des déterminants de la performance des petites entreprises : Le cas du Mexique
Author(s)/Auteur(s): Yves Robichaud (Université Laurentienne), Egbert McGraw (Université de Moncton), Jean-Charles Cachon
(Université Laurentienne)

: Discovery, creation, and the role of contingency: A behavioural comparison in social entrepreneurship research
Author(s)/Auteur(s): Julie Pitcher Giles (Memorial University), William Newell (Memorial University), Lynn Kendall (Memorial
University)

Work in progress: Social entrepreneurship through the prism: a stakeholder theory perspective
Author(s)/Auteur(s): Kanwal Bokhari (University of Calgary), Alice de Koning (University of Calgary), John McArdle (Salem State
University)

Modeles d’affaires innovants et facteurs de performance en restauration indépendante
Author(s)/Auteur(s): Mathilde Dumaine (Université Laval), Sophie Veilleux (Université Laval), Robert Laporte (ITHQ), Nelson
Théberge (ITHQ)

SUNDAY JUNE 14

ENT 6 Joint Symposium (SR, ENT, STR, OB) 11:00 am — 12:30 pm EDT
Scaling Social Impact in Response to Grand Challenges

Chair/Président: Daina Mazutis (University of Ottawa)
Moderator/Modérateur: Andrew J. Hoffman (University of Michigan)

Panelists/Panélistes:

Johanna Mair (Hartie School of Governance)

Christian Seelos (Stanford Center on Philanthropy and Civil Society)
Kevin McKague (Cape Breton University)

Natalie Slawinski (Memorial University)

Fireside chat with Dr. Henry Mintzberg 12:30 pm — 2:00 pm EDT
Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.

Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,
followed by a Q&A with attendees. Visit ASAC.ca for details.

Back to top



ENT 7 Entrepreneurial resource management strategies 2:00 pm - 3:30 pm EDT
Chair/Président: Rene Arseneault (Saint Mary's University)

An eight-facet analysis of the impact of Machiavellianism rhetoric on crowdfunding success
Author(s)/Auteur(s): Rene Arseneault (Saint Mary's University)

Overcoming limitations using social bricolage
Author(s)/Auteur(s): Alberto De Matos Foresto (Universidade Nove de Julho — UNINOVE), Sophie Veilleux (Université Laval),
Edmilson Lima (Universidade Nove de Julho — UNINOVE)

Reputation formation in new sharing economy firms: An ideational perspective
Author(s)/Auteur(s): Andrea Kim (Concordia University), Michael Carney (Concordia University), Gwyneth Edwards (HEC Montreal)

Work in progress: Parent firm responses to spinouts: Who do they sue and when does it work?

Author(s)/Auteur(s): Sepideh Yeganegi (Wilfrid Laurier University), Andre O Laplume (Ryerson University), Bradley Barnard
(Ryerson University)

MONDAY JUNE 15

ENT 8 Entrepreneurship: a cognitive perspective 12:30 pm - 2:00 pm EDT
Chair/Président: Mohammad Keyhani (University of Calgary)

Entrepreneurial burnout: the impact of socio-cognitive factors on entrepreneurs’ burnout perceptions and coping strategies
Author(s)/Auteur(s): Horatio M. Morgan (Ryerson University), Shavin Malhotra (University of Waterloo)

: How entrepreneurs develop their venture ideas through conversations
Author(s)/Auteur(s): Reiner Schaefer (University of Calgary), Mohammad Keyhani (University of Calgary), Alice de Koning
(University of Calgary)
L'intention entrepreneuriale: Une approche configurationnelle avec la méthode d'analyse fsQCA

Author(s)/Auteur(s): Frangois L'Ecuyer (Université du Québec en Abitibi-Témiscamingue), Louis Bélisle (Université du Québec en
Abitibi-Témiscamingue), Maxime Paquet (Université de Montréal)

ENT 9 Divisional Meeting 2:00 pm - 3:30 pm EDT

Back to top



Finance / Finance (FIN)

Visit ASAC.ca for the full conference schedule.

**All session times are in EASTERN time zone**
FRIDAY JUNE 12

VIRTUAL WELCOME 2:30 pm EDT

Tune in for an opening welcome and remarks to kick off ASAC 2020 Virtual. Visit ASAC.ca for details.

SATURDAY JUNE 13

FIN 1 11:00 am — 12:30 pm EDT

Chair/Président: Lawrence Kryzanowski (Concordia University)

Climate Risk Impact on Cross-Border Acquisitions
Author(s)/Auteur(s): Igor Semenenko, (Acadia University)
Discussant: Qin Shang (Dalian University of Technology

Quantitative Easing and Global Financial Market Integration

Author(s)/Auteur(s): Lawrence Kryzanowski (Concordia University), Jie Zhang (Trent University), Rui Zhong (University of Western
Australi)

Discussant: Igor Semenenko, (Acadia University)

Measure the Solvency of Insurance Companies for Catastrophe Risk in China
Author(s)/Auteur(s): Qin Shang (Dalian University of Technology), Zhenzhong Ma (University of Windsor)
Discussant: Jie Zhang (Trent University)

FIN 2 12:30 pm - 2:00 pm EDT

Chair/Président: Yuanshun Li (Ryerson University) Lawrence Kryzanowski (Concordia University)

BEST PAPER/MEILLEURE COMMUNICATION

The Recovery Theorem: Evaluation and Implementation Strategies for Empirical Analysis
Author(s)/Auteur(s): Yong Joo Kang (Thompson Rivers University)

Discussant: Igor Semenenko, (Acadia University)

HONOURABLE MENTION/MENTION HONORABLE

Social Environment and Corporate Payouts

Author(s)/Auteur(s): Ashrafee Tanvir Hossain (Memorial University of Newfoundland), Takdir Hossain (Concordia University),
Lawrence Kryzanowski (Concordia University)

Discuassant: Yong Joo Kang (Thompson Rivers University)

Housing Finance: Impact of Heavy Interest Income Tax

Author(s)/Auteur(s): Igor Semenenko, (Acadia University)
Discussant: Lawrence Kryzanowski (Concordia University)

FIN 3 Divisional Speaker 3:30 pm - 5:00 pm EDT
Chair/Président: Rahman Khokhar (Saint Mary’s University)

Reacting to Pandemics - Unearthing the "Antibodies" in Finance Research
Srinivasan Krishnamurthy (NC State University, USA / Editor — Financial Review)

Back to top



SUNDAY JUNE 14

FIN 4 11:00 am —12:30 pm EDT

Chair/Président: Li Zhang (Thompson River University)

Examining Young Adults’ Debt Control Behavior: an Elicitation Study to Guide the Application of the Integrated Behavioral Model
and Explore Lived Experiences

Author(s)/Auteur(s): Folasade Sharon O Adesina (University of Lethbridge)

Discussant: Rahman Khokhar (Saint Mary's University)

Trust and Market Effects of Corporate Data Breach Announcements
Author(s)/Auteur(s): Rahman Khokhar (Saint Mary's University)
Discussant: Folasade Sharon O Adesina (University of Lethbridge)

Fireside chat with Dr. Henry Mintzberg 12:30 pm - 2:00 pm EDT
Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.

Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,
followed by a Q&A with attendees. Visit ASAC.ca for details.

FIN 5 Divisional Meeting 2:00 pm - 3:30 pm EDT

Back to top



Gender & Diversity in Organizations /
Genre et diversité dans les organisations (GDO)

Visit ASAC.ca for the full conference schedule.

**All session times are in EASTERN time zone**
FRIDAY JUNE 12

GDO 1 Contemporary themes on Diversity in Organizations 11:00 am — 12:30 pm EDT
Chair/Président: Stefanie Ruel (Concordia University)

Cognitive Diversity and its Management Implications: A systematic Literature review

Author(s)/Auteur(s): Utkal Baliyaesingh (Memorial University of Newfoundland), Travor Brown (Memorial University of
Newfoundland)

: Using technology-assisted learning to reduce barriers to learning for diverse students
Author(s)/Auteur(s): Stefan Karajovic (York University), Huda Masood (York University)

HONOURABLE MENTION/MENTION HONORABLE
Le leadership éthique en contexte complexe: le cas des gestionnaires en santé du Nunavik.

Author(s)/Auteur(s): Geneviéve Morin (Ecole nationale d'administration publique), David Talbot (Ecole nationale d'administration
publique)

GDO 2 Gender Inequality in the Workplace 12:30 pm - 2:00 pm EDT
Chair/Président: Karen Grandy (Saint Mary's University)
BEST PAPER/MEILLEURE COMMUNICATION
Gendered Emotional Labour: Reconceptualizing Women’s Emotional Labour at Work
Author(s)/Auteur(s): Emily Moore (University of Guelph)

: When Should Men be Gender Allies at Work?: The Effects of Timing on Gender Supportive Messaging
Author(s)/Auteur(s): Dawn Murphy (Memorial University of Newfoundland), Alyson Elizabeth Byrne (Memorial University of
Newfoundland), Kara Arnold (Memorial University of Newfoundland)

On- and Off-Duty Conduct (or): A Feminist Examination of the Dismissals of a Railway Worker
Author(s)/Auteur(s): James Grant (Acadia University)

Women'’s Careers in Academia: The Effect of Discrimination and Gendered Roles
Author(s)/Auteur(s): Leslie Lewis (Acadia University), James Grant (Acadia University)

Gender inequality at workplaces in Canada
Author(s)/Auteur(s): Daniela Petrovski (York University)

VIRTUAL WELCOME 2:30 pm EDT

Tune in for an opening welcome and remarks to kick off ASAC 2020 Virtual. Visit ASAC.ca for details.

SATURDAY JUNE 13

GDO3/BH3 JOINT DIVISIONAL SPEAKER 12:30 pm - 2:00 pm EDT

Host: Nicholous Deal (Saint Mary’s University)
Chair/Président: Mariana Paludi (Universidad Mayor de Chile)

“Tupi, or not tupi”: Practicing organizational research in the Global South
Sergio Wanderely, (Unigranrio, Brazil)

Back to top



SUNDAY JUNE 14

GDO 4 Corporate Diversity 11:00 am — 12:30 pm EDT

Chair/Président: Jamel Stambouli (Saint Paul University)

Work in progress: Do Consumers Care About Corporate Diversity? Conceptualizing and Operationalizing Consumers’ Perception of
Organizational Diversity

Author(s)/Auteur(s): Soheil Ahmadi (Saint Mary's University)

Work in progress: The Impact of “Comply or Explain” on Women’s Representation on Corporate Boards
Author(s)/Auteur(s): Margaret Yap (Ryerson University), Maria Giammarco (Conference Chair of Canada)

Gender-Diverse Boards get Better Performance on Mergers and Acquisitions
Author(s)/Auteur(s): Nivo Ravaonorohanta (Université de Sherbrooke)

The ‘board immune system’: a metaphor for understanding a lack of diversity in boards

Author(s)/Auteur(s): Shasanka Chalise (Memorial University of Newfoundland), Amanda Jane Hancock (Memorial University of
Newfoundland)

Fireside chat with Dr. Henry Mintzberg 12:30 pm - 2:00 pm EDT

Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.
Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,
followed by a Q&A with attendees. Visit ASAC.ca for details.

GDO 5 Divisional Meeting 2:00 pm - 3:30 pm

MONDAY JUNE 15

GDO 6 International Diversity 2:00 pm — 3:30 pm EDT

Chair/Président: Mariana Paludi (Universidad Mayor)

: Understanding the identity formation process at an intersection of gender and migration
Author(s)/Auteur(s): Huda Masood (York University)

Competing Institutional Logics: The Case of Gender Inequality in Indian Workplaces
Author(s)/Auteur(s): Shreyashi Chakraborty (XLRI-Xavier School of Management), Amit Jain (University of St. Gallen)

Bordered Feminism(s): A Postcolonial and Decolonial Dialogue
Author(s)/Auteur(s): Liela Jamjoom (Saint Mary's University), Mariana Paludi (Universidad Mayor)

A Study to Examine Different Contingency Factors Effective in Internationalization of New ventures, Comparative Analysis of
Gender-Related Differences

Author(s)/Auteur(s): Salman kimiagari (Thompson Rivers University), Vahid Jafari (Coventry University), Masoudeh Jafari
(Thompson Rivers University)

Back to top



Health Care Management / Gestion des soins de santé (HCM)

Visit ASAC.ca for the full conference schedule.

**All session times are in EASTERN time zone**

FRIDAY JUNE 12

HCM 1 12:30 pm - 2:00 pm EDT

Chair/Président: Kent Rondeau (University of Alberta)

Failure Learning Orientation, Entrepreneurial Orientation, and Biotechnology Firm Performance

Author(s)/Auteur(s): Grant Alexander Wilson (University of Saskatchewan), Jason Perepelkin (University of Saskatchewan)

The Mediating Role of Self-Esteem in Violence and Harassment, Training, and Intention to Stay Relationship among Personal
Support Workers: A Resource Perspective

Author(s)/Auteur(s): Firat K. Sayin (St. Mary’s University), Margaret Denton (McMaster University), Catherine Brookman (Catherine
Brookman Consulting & Associates), Sharon Davies (McMaster University), Isik U. Zeytinoglu (McMaster University)

BEST PAPER/MEILLEURE COMMUNICATION

Can Supervisory Coaching Increase Nurses’ Performance and Commitment to the Profession?

Author(s)/Auteur(s): Claudio Pousa (Lakehead University), David Richards (Lakehead University), Alyxander Mclvor (Lakehead
University)

VIRTUAL WELCOME 2:30 pm EDT

Tune in for an opening welcome and remarks to kick off ASAC 2020 Virtual. Visit ASAC.ca for details.
SATURDAY JUNE 13

HCM 2 11:00 am — 12:30 pm EDT

Chair/Président: Grant Wilson (University of Saskatchewan)

Assessing Perceptions of Organizational Change and Service in Health Care

Author(s)/Auteur(s): Claudia Steinke (University of Lethbridge), Helen Kelley (University of Lethbridge), Aniban Kar (Simon Fraser
University)

Policy Framework on How to Build Cross-Sectoral Collaboration for Health System Change
Author(s)/Auteur(s): Grace Liu (Student) (York University), Peter Tsasis (York University)

Assessing the Effects of Internal Customer Service on Employees Satisfaction in Healthcare: Exploratory Study from Qatar
Author(s)/Auteur(s): Assem Abdelqgadar (Hamad General Hospital), Ahmed Mehrez (Qatar University)

HCM 3 12:30 pm - 2:00 pm EDT

Chair/Président: Grace Liu (York University)

Investigating the Impact of Electronic health Record on Healthcare Professionals: An Investigation from Qatar
Author(s)/Auteur(s): Amira Mohammed (Hamad General Hospital), Ahmed Mehrez (Qatar University)

Knowledge Capital Formation and High-Involvement Work Systems: Examining the Role of Workplace Culture. Evidence from

Canadian Long-term Care Organizations
Author(s)/Auteur(s): Kent Rondeau (University of Alberta), Terry Wagar (St. Mary’s University)

Back to top



A Dynamic Capabilities and Stakeholder Theory Explanation of how Hospitals Earning the Baldrige Quality in Health Care Award
have Superior Health Care Performance (Work-in-progress)
Author(s)/Auteur(s): William H. Murphy (University of Saskatchewan), Grant Alexander Wilson (University of Saskatchewan)

SUNDAY JUNE 14

HCM 4 11:00 am - 12:30 pm EDT

Chair/Président: Kent Rondeau (University of Alberta)

Mieux vaut prévenir et mieux guérir: Management et valorization de I'innovation en santé (Travaux-en- Cours)
Author(s)/Auteur(s): Julie Rochefort (Université de Sherbrooke), Sophie Veilleux (Université Laval), Johanne Queenton (Université

de Sherbrooke)

Impact of Electronic medical Record (EMR) Risk Perceptions on EMR Ownership Preference (Work-in-Progress)
Author(s)/Auteur(s): Sophia Mannima (Student) (University of Windsor)

Impact of Atrtificial Intelligence on Professional Autonomy of Pathologists (Work-in-Progress)
Author/Auteur(s): Saman Feroze (Student), (Ryerson University)

Using Appreciative Inquiry to Explore Effective Medical Interviews (Work-in-Progress)
Author(s)/Auteur(s): Masud Khawaja (University of the Fraser Valley)

Fireside chat with Dr. Henry Mintzberg 12:30 pm - 2:00 pm EDT

Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.
Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,
followed by a Q&A with attendees. Visit ASAC.ca for details.

HCM 5 Divisional Meeting 2:00 pm — 3:30 pm EDT
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Human Resources / Ressources humaines (HR)

Visit ASAC.ca for the full conference schedule.

**All session times are in EASTERN time zone**

FRIDAY JUNE 12

HR1 Recruitment and Selection 11:00 am — 12:30 pm EDT

Chair/Président: Huda Masood

Work in progress: Bridge employment: An Investigation of recruitment practices and employment policies to better attract and
engage bridge employees

Author(s)/Auteur(s): Bishakha Mazumdar (Cape Breton), Theresa Corsano (Cape Breton), Amy Warren (Memorial), Travor Brown
(Memorial)

: Putting the best foot forward: Investigating how applicants adjust social media profiles
Author(s)/Auteur(s): Sara Murphy (Wilfrid Laurier), Peter Fisher (Wilfrid Laurier), Lisa Keeping (Wilfrid Laurier)

BEST STUDENT PAPER/MEILLEURE COMMUNICATION ETUDIANT
Telling interviewers about the past: Understanding how cognition and communication affect behaviour description interview

performance
Author(s)/Auteur(s): Sara Murphy (Wilfrid Laurier), Allen Huffcutt (University of Wisconsin Green Bay)

HR 2 Health and Safety 12:30 pm - 2:00 pm EDT

Chair/Président: Yu Han

: Lutte des gestionnaires du réseau de la santé pour un équilibre de vie
Author(s)/Auteur(s): Benoit Payette (Laval), Lise Chrétien (Laval)

In the light of globalization: A systematic literature review in the study of “workplace aggression” over the last fourteen years
Author(s)/Auteur(s): Nora Elena Daher Moreno (Memorial), Travor Brown (Memorial)

Development of behavioural observation scales to address workplace mistreatment
Author(s)/Auteur(s): Robert Hickman (Memorial), Amy Warren (Memorial), Travor Brown (Memorial), Kathryne Dupré (Carleton)

Analyse de la capacité d’absorption dans le cadre d’'un transfert inter-organisationnel de connaissances issues d’enquétes

d’accidents du travail
Author(s)/Auteur(s): Cheikh Faye (Université de Québec a Chicoutimi), France Desjardins (Université de Québec a Chicoutimi)

Opening welcome 2:30 pm EDT

Tune in for an opening welcome and remarks to kick off ASAC 2020 Virtual. Visit ASAC.ca for details.

SATURDAY JUNE 13

HR 3 Ethics, Values, Climate and Culture 11:00 am —12:30 p.m. EDT
Chair/Président: Emily Moore

Ethical decision making climates and workplace culture
Author(s)/Auteur(s): Kent Vernon Rondeau (Alberta), Terry Wagar (St Mary's)

: Sharing and learning in organizations: The role of HRM
Author(s)/Auteur(s): Iryna Kalynychenko (York)
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: Employee engagement in non-profits: The role of perception of HR & organizational culture
Author(s)/Auteur(s): Kunle Akingbola (Lakehead), Sephora Kerekou (Lakehead)

Meet the Dean: Deborah Hurst 2:00 pm — 3:30 pm EDT

You are invited to a virtual meet and greet with Deborah Hurst, Dean of the Faculty of Business at Athabasca
University. Dean Hurst is keen to meet with PhD students and recent graduates.

Athabasca University’s Faculty of Business is seeking an Assistant/Associate Professor, Human Resources
Management.

Click here for more details on this posting.

HR 5 Leadership and Employee Outcomes 3:30 pm - 5:00 pm EDT
Chair/Président: Mohammad Ahshanullah

BEST PAPER / MEILLEUR ARTICLE

Resource-based and glass cliff perspectives: Ethnic CEO tenure

Author(s)/Auteur(s): Eahab Elsaid (Windsor), Nancy Ursel (Windsor), Adriano Durante (Windsor)

Servant leadership’s influence on work-life balance outcomes for individuals and groups in today's society
Author(s)/Auteur(s): Anju Philip (Guelph), Emily Moore (Guelph)

SUNDAY JUNE 14
HR 6 Divisional Meeting 11:00 am — 12:30 pm EDT
Fireside chat with Dr. Henry Mintzberg 12:30 pm - 2:00 pm EDT

Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.
Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,
followed by a Q&A with attendees. Visit ASAC.ca for details.

HR 7 Employee Expectations, Relations and Discipline 2:00 pm — 3:30 pm EDT

Chair/Président: Huda Masood

Progressive versus positive discipline: A systematic literature review of disciplinary practices used to correct unacceptable behavior
and performance in the workplace (Joint with Organizational Behaviour)

Author(s)/Auteur(s): Judah Adeniyi (Memorial), Travor Brown (Memorial)

Work in progress: Entre dire et faire: développement d'un outil d'évaluation probabiliste de I'adéquation entre des bénéfices
énonceés et des pratiques organisationnelles

Author(s)/Auteur(s): Marie-Josée Gagné (Université du Québec a Montréal), Roger Villemaire (Université du Québec & Montréal),
Serge Robert (Université du Québec a Montréal), Nathalie Lafranchise (Université du Québec a Montréal)

: Development of a layoff typology: Avoiders, Diverters, Addicts and Exploiters
Author(s)/Auteur(s): Nita Chhinzer (Guelph), Jinuk Oh (Guelph)

MONDAY JUNE 15

HR 8 Career Searches and Generational Differences 12:30 pm - 2:00 pm EDT
Chair/Président: Sadia Jahanzeb

Understanding characteristics and values of Z Generation: Synthesis of literature review across recent empirical researches
Author(s)/Auteur(s): Loubna ANIBA (ENCG Casablanca)
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Status-conferring and stigma-conferring awards in Hollywood movie industry: Social evaluation in boundaryless careers
Author(s)/Auteur(s): Yasaman Gorji (Concordia), Arash Heshmati (Concordia), Alex Bitektine (Concordia)

Career adversities and career engagement: A perspective of Meta theory of resilience
Author(s)/Auteur(s): Sidrah AL Hassan (International Islamic University Islamabad), Tasneem Fatima (International Islamic
University Islamabad)

HR9 Flexible and High Involvement Work Practices 2:00 pm - 3:30 pm EDT

Chair/Président: Emily Moore

Work in progress: Teleworking arrangements and employee innovative work behavior: A conceptual model
Author(s)/Auteur(s): Soodabeh Mansoori (York), Mohammad Ahshanullah (York)

An application of HR attribution on high performance work system and firm performance: The role of line managers
Author(s)/Auteur(s): Mohammad Ahshanullah (York), Stefan Karajovic (York), Soodabeh Mansoori (York)

HR 10 Divisional Speaker 3:30 pm - 5:00 pm EDT

Navigating the implementation of the Human Resources business partner model
Travor Brown
Professor Labour Relations & Human Resources, Faculty of Business, Memorial University

Recently Human Resource (HR) professionals have focused on becoming increasingly strategic and less transaction. In
this journey, the movement to a human resource business partner (HRBP) model has become increasing popular. Yet,
limited scholar research on the implementation of this model exists. In this presentation, | will review several studies,
involving UK and Canadian data, where colleagues Martin McCracken, Paula O'Kane and | have examined the
messiness of implementing an HRBP model and the implications of the model on both HR and line partners.
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Information Systems / Systémes d'information (IS)

Visit ASAC.ca for the full conference schedule.

**All session times are in EASTERN time zone**
FRIDAY JUNE 12

VIRTUAL WELCOME 2:30 pm EDT

Tune in for an opening welcome and remarks to kick off ASAC 2020 Virtual. Visit ASAC.ca for details.

SATURDAY JUNE 13
IS 1 12:30 pm - 2:00 pm EDT
Chair: TBD

BEST PAPER/MEILLEURE COMMUNICATION
Why do People Keep Consulting Physicians Online? A Study of Teleconsultation Continuance Intention
Author(s)/Auteur(s): A. Grenier Ouimet (Montréal), G. Paré (Montréal), G. Wagner (Montréal)
: Towards a predictive model of blockchain-based medical records adoption: How do technology readiness and

initial trust affect behavioral intentions?
Author(s)/Auteur(s): M. Sangari (University of Tehran), A. Mashatan (Ryerson University)

IS 2 3:30 pm - 5:00 pm EDT

Chair: Rohit Nishant (Université Laval)

HONORABALE MENTION AWARD / MENTION HONORABLE

Social Interactions of Humans with Intelligent Agents: Anthropomorphizing, Impressions, and Trust
Author(s)/Auteur(s): A. Feizabadi (Queen's University)

Blockchain-enabled supply chain for building resilience through exploitation and exploration: How do supply chain contingencies
Author(s)/Auteur(s): M. Sangari (University of Tehran), A. Mashatan (Ryerson University)

Moving Beyond Fit: Toward Human-Al Complementary Interactions
Author(s)/Auteur(s): J.A. Killoran (Queen’s University), M. Brohman (Queen’s University), T.A. Jenkin (Queen’s University)

SUNDAY JUNE 14

IS3 11:00 am — 12:30 pm EDT
Chair: Mustapha Cheikh-Ammar (Université Laval)

How Network Externality and Narcissism Affect Participation in Social Network Observational Crowdsourcing
Author(s)/Auteur(s): S. Nabavian (Memorial University of Newfoundland)

: Mental Health and Social Media- Looking through a Parasocial lens to understand the Influence of Social Media

Platforms (SMPs) and celebrity dependence.
Author(s)/Auteur(s): M. Mujib (McMaster University), M. Head (McMaster University)
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Fireside chat with Dr. Henry Mintzberg 12:30 pm - 2:00 pm EDT

Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.
Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,
followed by a Q&A with attendees. Visit ASAC.ca for details.

IS 4 Divisional Meeting 2:00 pm — 3:30 pm EDT
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International Business / Affaires internationals (IB)

Visit ASAC.ca for the full conference schedule.

**All session times are in EASTERN time zone**
FRIDAY JUNE 12

VIRTUAL WELCOME 2:30 pm EDT

Tune in for an opening welcome and remarks to kick off ASAC 2020 Virtual. Visit ASAC.ca for details.

SATURDAY JUNE 13

IB1 Divisional Speaker (SR, ENT, STR, OT, OB) 11:00 am — 12:30 pm EDT

The complicated relation between organizations and social inequality — a research agenda for
management research
Dr. Johanna Mair (Hartie School of Business)

IB 2 Strategy and globalization 12:30 pm — 2:00 pm EDT

Chair/Président: Michael Roberts, Mount Royal University.

Work in progress: Understanding strategy: The impact of leader communication and cultural distance.
Author(s)/Auteur(s): Gwyneth Edwards (HEC), Abdulrahman Chikhouni (Mount Royal).

Work in progress: Factors driving firms' focus of attention to forward- versus backward-looking determinants in strategic decision-
making
Author(s)/Auteur(s): Ali Alipour (Ozyegin), Kamyar Goudarzi (Queen’s), Nufer Yasin Ates (Sabanci), Mehmet Genc (Ozyegin)

Les retombées technologiques des investissements directs étrangers (IDE) en Afrique : ce que nous savons et ce que nous
devrons savoir

Author(s)/Auteur(s): Amoin Bernadine N'Dri (Laval), Zhan Su (Laval)

Favoriser la résolution des enjeux mondiaux: Une analyse qualitative quantitative comparative de la performance des organisations

gouvernementales internationales
Author(s)/Auteur(s): Yves Plourde (HEC), Anne-Sophie Premont-Picard (HEC)

IB3 HR and Migrants 3:30 pm - 5:00 pm EDT

Chair/Président: Michael Roberts, Mount Royal University.

Travail en cours: Moteurs de la mutation des pratiques de gestion des ressources humaines en Asie orientale
Author(s)/Auteur(s): Anne Marie Cété (Laval), Zhan Su (Laval)

: Narratives of Return Migration
Author(s)/Auteur(s): Luciara Nardon (Carleton), Liam Hoselton (Carleton), Aliya Kuzhabekova (Carleton)

Exploring decisions to reduce workplace language barriers: A policy-capturing study
Author(s)/Auteur(s): Sarah-Kay Walker (Memorial), John Fiset (Memorial).

BEST PAPER/MEILLEURE COMMUNICATION

No place like home: The effect of exporting to country of origin on the financial performance of immigrant-owned SMEs
Author(s)/Auteur(s): Horatio M. Morgan (Ryerson), Sui Sui (Ryerson), Malhorta Shavin (Waterloo)
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SUNDAY JUNE 14

IB 4 Divisional Meeting 11:00 am EDT

Fireside chat with Dr. Henry Mintzberg 12:30 pm - 2:00 pm EDT
Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.

Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,
followed by a Q&A with attendees. Visit ASAC.ca for details.
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Management Education / Formation en gestion (MED)

Visit ASAC.ca for the full conference schedule.

**All session times are in EASTERN time zone**
FRIDAY JUNE 12

VIRTUAL WELCOME 2:30 pm EDT

Tune in for an opening welcome and remarks to kick off ASAC 2020 Virtual. Visit ASAC.ca for details.

SATURDAY JUNE 13

MED 1 Skills and concepts in management education 12:30 pm - 2:00 pm EDT

Chair/Président: Rene Arseneault (Saint Mary’s University)

Adopting technology to align business school stakeholder needs.

Author(s)/Auteur(s): Stephanie Villers (University of Guelph), Tanya Mark (University of Guelph), Jan Oberholzer (Sheridan
College)

Exploring the skill gap between academic learning and university graduates’ employability in a rapidly changing labor market.
Author(s)/Auteur(s): Huda Masood (York University), Stefan Karajovic (York University)

Identifying and understanding the core concepts in strategic management.
Author/Auteur: Geoffrey Bell (University of Minnesota Duluth) and Linda Rochford (University of Minnesota Duluth)

MED 2 Works-in-progress paper development session 3:30 pm - 5:00 pm EDT

Chair/Président: Dannie Brown (Crandall University)

The flipped classroom: A critical review of different designs.
Author(s)/Auteur(s): Gordon Wang (George Brown College)

: Business students’ values and the valuation of business program knowledge.
Author(s)/Auteur(s): Dianne Ford (Memorial University of Newfoundland), Bui Petersen (Memorial University of Newfoundland)

Work in progress: Taking your students to court: The use of case law for active learning.
Author(s)/Auteur(s): Mark Skowronski (Ramapo College of New Jersey)

: Evidence, experience, and (instructional) design science: The case of a small, small business course.

Author(s)/Auteur(s): Ryan MacNeil (Acadia University), Britanie Wentzell (Acadia University), Danielle Mercer-Prowse (Acadia
University)

SUNDAY JUNE 14

MED 3 ‘Alternative’ approaches to management education 11:00 am — 12:30 pm EDT

Chair/Président: Heidi Weigand (Mount Saint Vincent University)

A college of one’s own: How do female undergraduate management students in a women'’s college describe leaders?
Author(s)/Auteur(s): Colleen Sharen (Brescia University College)
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What's a “live case?” Unpacking the “live case” method and its implications for management education.
Author(s)/Auteur(s): Meredith Woodwark (Wilfrid Laurier University), Karin Schnarr (Wilfrid Laurier University)

Vygotskian business ethics education.
Author(s)/Auteur(s): David Ohreen (Mount Royal University), Binod Sundararajan (Dalhousie University), Valerie Trifts (Dalhousie

University), Scott Comber (Dalhousie University)
Fireside chat with Dr. Henry Mintzberg 12:30 pm - 2:00 pm EDT

Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.
Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,

followed by a Q&A with attendees. Visit ASAC.ca for details.

MED 4 Divisional Meeting 2:00 pm - 3:30 pm EDT
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Marketing Division (MRK)

Visit ASAC.ca for the full conference schedule.

**All session times are in EASTERN time zone**

FRIDAY JUNE 12

MRK 1 Experience 11:00 am — 12:30 pm EDT

Chair/Président: Amin Rahimipour (University Canada West)

HONOURABLE MENTION/MENTION HONORABLE

In the Eye of the Beholder: Personal Experience and the Aversion to Misshapen Produce

Author(s)/Auteur(s): Sean Hingston (Western University), Theodore Noseworthy (Schulich School of Business)

Work in progress: Out of Sight, Out of Lung: The Effect of Cigarette Display Ban
Author(s)/Auteur(s): Gizem Senkal (University of Guelph), Tirtha Dhar (University of Guelph)

Work in_progress: Understanding Shopping Stress: A Conceptual Framework
Author(s)/Auteur(s): Elaine MacNeil (Cape Breton University)

Work in progress: Exploring the Nature of Customer Experience
Author(s)/Auteur(s): Amin Rahimipour (University Canada West), Mehdi Akhgari (University Canada West)

MRK 2 Perception 12:30 pm - 2:00 pm EDT

Chair/Président: Ahmed Mehrez (Qatar University)

Une étude exploratoire de la perception des consommateurs vis-a-vis des produits « Made in China »

Author(s)/Auteur(s): Imelda Aurore Da Silva (Université Laval), Alexis Abodohoui (Université de Parakou), Zhan Su (Université
Laval)

What Makes You "Like", "Retweet" Or "Comment" A Fundraising Content on Social Media? Exploring the Characteristics of
Fundraising Messages on Social Networks

Author(s)/Auteur(s): Ahmed Benhoumane (Université De Bretagne Occidentale)

Intention to Adopt Veganism: A Study of Mediating and Moderating Variables

Author(s)/Auteur(s): Sonia Mehrotra (S.P. Mandali's Prin.L.N. Welingkar Institute of Management Development and Research),
Smiriti Verma (Symbiosis University of Applied Sciences), Uday Salunkhe (S.P. Mandali's Prin.L.N. Welingkar Institute of
Management Development and Research)

The Impact of Consumer Ethnocentrism on The Domestic Brand Equity: An Investigation from Qatari Market
Author(s)/Auteur(s): Noora Al-Marri (Qatar University), Ahmed Mehrez (Qatar University)

VIRTUAL WELCOME 2:30 pm EDT

Tune in for an opening welcome and remarks to kick off ASAC 2020 Virtual. Visit ASAC.ca for details.

SATURDAY JUNE 13

MRK 3 Emotions 12:30 pm - 2:00 pm EDT
Chair/Président: David Dobson (University of the Fraser Valley)
Work in progress: To Feel or Not to Feel: Emotions as a Trigger to Electric Vehicles’ Ownership

Author(s)/Auteur(s): Caroline Boivin (Université de Sherbrooke), Rami Ayadi (Université de Sherbrooke), Jean-Frangois Guertin
(Université de Sherbrooke), Jean Roy (Université de Sherbrooke)
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The Impact of Functional Food Labelling Cues on Consumer Positive Emotions: The Moderating Role of Gender
Author(s)/Auteur(s): Hédia EIl Ourabi (Ecole de gestion-UQRT), Marc-Alexandre Tomiuk (HEC Montréal)

Work in_progress: Combined Framing Effects of Emotion and Visual Image on Attitudes and Behavioral Intentions Toward Carbon

Pricing
Author(s)/Auteur(s): David Dobson (University of the Fraser Valley)

MRK 4 Consumer Behavior 3:30 pm — 5:00 pm EDT

Chair/Président: Jean-Michel Latulipe (Université Laval)

Engagement and Relationship Quality in Co-Creation: A Brand Community Perspective

Author(s)/Auteur(s): Matti Haverila (Thompson Rivers University), Kai Haverila (Concordia University), Caitlin McLaughlin
(Thompson Rivers University), Mehak Arora (Thompson Rivers University)

Brownian Product Diffusion Model of Consumer Choice: Application to the Mobile Game Industry
Author(s)/Auteur(s): Hwa-young Lee (University of Ottawa)

Forming Compulsive Buying in the Hedonic and Utilitarian Browsing on the Instagram Social Network: The Mediating Role of Urge
to Buy Impulsively
Author(s)/Auteur(s): Salman Kimiagari (Thompson Rivers University), Neda Sharifi Asadi Malafe (Azad University)

: What Does the Mobile Phone Mean to Consumers? A Qualitative Study
Author(s)/Auteur(s): Jean-Michel Latulippe (Université Laval)

SUNDAY JUNE 14

MRK S5  Online 11:00 am - 12:30 pm EDT

Chair/Président: Hamid Shaker (Concordia University)

The A CCT Perspective on the Emergence and Evolution of Online Trolling: A Conceptual Paper
Author(s)/Auteur(s): Kai Haverila (Concordia University), Matti Haverila (Thompson Rivers University)

Marketing Insights: A Netnographic Study of the Fitbit Sleep Better Online Community
Author(s)/Auteur(s): Robert Abrams (University of Guelph), Sabrina Anderson (University of Guelph), May Aung (University of
Guelph), Ethan Sweeney (University of Guelph), Stéphanie Villers (University of Guelph)

Influence of Online Reviews on Purchasing Decisions
Author(s)/Auteur(s): Mostafa Torabi (Brandon University), Charles H. Bélanger (Laurentian University)

: When Does Retargeting Ads Convince Customers to Pay Higher? Timing in Online Ads’ Price Anchoring
Author(s)/Auteur(s): Hamid Shaker (Concordia University), Sylvain Sénécal (HEC Montréal)

Fireside chat with Dr. Henry Mintzberg 12:30 pm - 2:00 pm EDT
Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.
Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,
followed by a Q&A with attendees. Visit ASAC.ca for details.

MRK 6 Ethic 2:00 pm - 3:30 pm EDT

Chair/Président: Albena Pergelova (MacEwan University)

Marketing Channels with Fair-Trade Product: A Theoretic Analysis
Author(s)/Auteur(s): Hui Wang (University of Guelph), Tirtha Dhar (University of Guelph), Yuanfang Lin (University of Guelph)

Work in progress: The Use of Consumer Goods in Promoting Gender Equality
Author(s)/Auteur(s): Dandan Fang (Concordia University), Guojun He (HEC Montréal), Eric Li (University of British Columbia)

Work in progress: Certification as Strategic Structuring: To “B” or Not To “B” a B-Corp
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Author(s)/Auteur(s): Asfiya Taji (Wilfrid Laurier University)

Influencer Advertising: An Exploration of Young Consumers’ Attitudes and Ethical Concerns
Author(s)/Auteur(s): Albena Pergelova (MacEwan University), Alysha Hachey (Brock University)

MRK 7 Divisional Meeting  3:30 pm - 5:00 pm EDT

MONDAY JUNE 15

MRK 8 Evaluation 2:00 pm - 3:30 pm EDT

Chair/Président: Stéphane Goyette (Université de Sherbrooke)

Oh, The Places You'll Go: An Investigation of the University Selection Process by International Students
Author(s)/Auteur(s): Kelly Cartwright (MacEwan University), Fernando Angulo-Ruiz (MacEwan University)

BEST PAPER/MEILLEURE COMMUNICATION
The Interaction of Evaluation Mode, Construal Level and Goals in Product Evaluation and Choice
Author(s)/Auteur(s): Olya Bullard (University of Winnipeg), Na Xiao (Laurentian University)

Evaluation de la technique de détection d’erreurs de réponse par les schémes linéaires: impacts et conséquences sur la validité
des résultats des sondages électroniques employant des panels WEB

Author(s)/Auteur(s): Stéphane Goyette (Université de Sherbrooke), Jean-Francgois Guertin (Université de Sherbrooke), Caroline
Boivin (Université de Sherbrooke)

MRK 9 Company and economy 3:30 pm - 5:00 pm EDT

Chair/Président: Hwa-young Lee (University of Ottawa)

Work in progress: Exploring Drivers of Canadian Grocery Retail Patronage Among Generation Z Consumers
Author(s)/Auteur(s): Robert Abrams (University of Guelph)

Work in progress: Loop in the Circular Economy: Consumers’ Propensity to Engage with Circular Economy Innovations
Author(s)/Auteur(s): Yasanthi Perera (Brock University), Jacqueline Glenney (Brock University)

: Dark Commercial Patterns: Review of Current Research and Consideration for Canadian Consumers
Author(s)/Auteur(s): Hwa-young Lee (University of Ottawa)
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Organizational Behaviour / Comportement organisationnel (OB)

Visit ASAC.ca for the full conference schedule.

**All session times are in EASTERN time zone**
FRIDAY JUNE 12

VIRTUAL WELCOME 2:30 pm EDT

Tune in for an opening welcome and remarks to kick off ASAC 2020 Virtual. Visit ASAC.ca for details.
SATURDAY JUNE 13

OB 1 Divisional Speaker (SR, ENT, STR, OT, OB) 11:00 am — 12:30 pm EDT

The complicated relation between organizations and social inequality — a research agenda for
management research
Dr. Johanna Mair (Hartie School of Governance)

OB 2 Identity and self 3:30 pm - 5:00 pm EDT
Chair/Président: Louis-Etienne Dubois (Ryerson University)

Am | still a video game developer if | no longer “ship” games? : the impact of servitization on occupational communities
Author(s)/Auteur(s): Louis-Etienne Dubois (Ryerson University), Johanna Weststar (Western University)

From GenY to GenZ: New generation, different expectations
Author(s)/Auteur(s): Mostafa Ayoobzadeh (Carleton University), Linda Schweitzer (Carleton University), Sean Lyons (University of
Guelph), Eddy Ng (Becknell University)

Future work self and employee creativity: The mediating role of informal field-based learning
Author(s)/Auteur(s): Qichao Zhang and Zhenzhong Ma (University of Windsor)

SUNDAY JUNE 14

OB 3 Joint Symposium (SR, ENT, STR, OB) 11:00 am — 12:30 pm EDT
Scaling Social Impact in Response to Grand Challenges

Chair/Président: Daina Mazutis (University of Ottawa)
Moderator/Modérateur: Andrew J. Hoffman (University of Michigan)

Panelists/Panélistes:

Johanna Mair (Hartie School of Governance)

Christian Seelos (Stanford Center on Philanthropy and Civil Society)
Kevin McKague (Cape Breton University)

Natalie Slawinski (Memorial University)

Fireside chat with Dr. Henry Mintzberg 12:30 pm - 2:00 pm EDT
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Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.
Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,
followed by a Q&A with attendees. Visit ASAC.ca for details.

OB 4 Various faces of leadership 2:00 pm — 3:30 pm EDT

Chair/Président: Mikaila Ortynsky (University of Saskatchewan)

Empowering leadership and workplace self-esteem: Promoting the causes of organization-based self-esteem through overall
organizational fairness
Author(s)/Auteur(s): Ivy Kyei-Poku (Laurentian University)

Servant leadership, health and emotional exhaustion among firefighters: The mediating role of safety climate
Author(s)/Auteur(s): Anthony Perrier (Université Toulouse Capitole 1 - TSM Research), Assaad El Akremi (Université Toulouse
Capitole 1 - TSM Research), Mathieu Molines (ESCE)

BEST STUDENT PAPER/MEILLEURE COMMUNICATION ETUDIANTE
Sleepiness, mindfulness, and bias against hiring women into leadership positions
Author(s)/Auteur(s): Mikaila Ortynsky, Erica Carleton and Megan Walsh (University of Saskatchewan)

When victim becomes vicious: Combined effects of pseudo transformational leadership and epistemic motivation on contempt and
deviant behaviors

Author(s)/Auteur(s): Fauzia Syed, Javaria Nawaz, Saima Naseer and Syed Zulfigar Ali Shah (International Islamic University
Islamabad)

OB 5 Socialization, exclusion and incivility 3:30 pm - 5:00 pm EDT
Chair/Président: Mercy C. Oyet (University of New Brunswick)

Workplace ostracism and organizational deviance: The roles of psychological flexibility and procrastination
Author(s)/Auteur(s): Sadia Jahanzeb and Julie Pitcher Giles (Memorial University)

Co-worker ostracism and employee outcomes: A self-consistency motivation analysis
Author(s)/Auteur(s): Sadia Jahanzeb and William Newell (Memorial University)

Apology, forgiveness, and ending the incivility spiral: Examining boundary conditions
Author(s)/Auteur(s): Mercy C. Oyet and Hadi Eslami (University of New Brunswick)

BEST PAPER/MEILLEURE COMMUNICATION
A longitudinal investigation of the relationships between abusive supervision and perceived insider status among newcomers

Author(s)/Auteur(s): Caroline Manville (University of Toulouse Capitole, Université du Québec a Montréal), Kathleen Bentein
(Université du Québec a Montréal)

OB 6 Divisional Meeting 5:00 pm - 6:30 pm EDT

MONDAY JUNE 15

OoB7 Commitment, engagement and balance 12:30 pm - 2:00 pm EDT

Chair/Président: Akanksha Bedi (Western Washington University)

But | deserve it! A meta-analytic review of employee psychological entitlement
Author(s)/Auteur(s): Akanksha Bedi (Western Washington University)

Intra-organizational network resources and work engagement: Moderators and the role of CSE
Author(s)/Auteur(s): Aneka Sufi and Arif Nazir Butt (Lahore University of Management Sciences)

Work-nonwork boundaries from a daily perspective: A dynamic theory of boundary permeability
Author(s)/Auteur(s): Tracy Hecht (Concordia University), Alex Lefter (Concordia University), Heather Cluley (Villanova University),
Onn-anong Ngamwattana (Concordia University)

A social information processing model of work-life balance perceptions and outcomes
Author(s)/Auteur(s): Anju Philip and Sean Lyons (University of Guelph)
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OB 8 Psychological health and communication 2:00 pm - 3:30 pm EDT

Chair/Président: Bui K. Petersen (Memorial University)

Psychologically Healthy Workplace: Two parsimonious models for easier implementation
Author(s)/Auteur(s): Daniela Petrovski (York University)

Communicated empathy: A review
Author(s)/Auteur(s): Mariam Magdy Hussein and Sharon O’Sullivan (University of Ottawa)

Individual agency and mindfulness in routine negotiations: A practice theory approach
Author(s)/Auteur(s): Bui K. Petersen (Memorial University)

OB 9-1 Work in progress concurrent seminar 1: student session 3:30 pm - 5:00 pm EDT

Chair/Président: James O’Brien (Saint Mary’s University)

Work in progress: Machiavellian individuals and the pursuit of power at work: The buffering role of cooperative cultures
Author(s)/Auteur(s): Nora Elena Daher Moreno and Kara Arnold (Memorial University)

: Mega-events and individual identity: How mega-events affect individual identity at work
Author(s)/Auteur(s): Mohammadreza Khoee (Concordia University)

Work in progress: Renforcer la capacité de résilience d’une organisation par les ressources humaines: une approche multi-niveaux
Author(s)/Auteur(s): Laura Natiran (University of West Brittany)

Work in progress: Types of referring among physicians: A qualitative study
Author(s)/Auteur(s): Sumeet Duggal (McGill University)

: Workers’ environmental identity and its role in pro-environmental behaviours at work
Author(s)/Auteur(s): Charlotte Blanchard and Maxime Paquet (Université de Montréal)

OB 9-2 Work in progress concurrent seminar 2 3:30 pm — 5:00 pm EDT

Chair/Président: Louis Bélisle (Université du Québec en Abitibi-Témiscamingue)

: How does age diversity benefit team outcomes: A moderated mediation model
Author(s)/Auteur(s): Xinhui Wu (China University of Political Science and Law), Yang Yang (Rowan University), Alison Konrad
(Western University)

Work in progress: Job crafting and social supports: Mechanisms for managing work and nonwork stress and improving managerial
justice rule adherence
Author(s)/Auteur(s): Stefan Karajovic and Huda Masood (York University), Mohammad Ahshanullah (York University)

: Leader mental health and iliness: Comparing base-rates and workplace disclosure
Author(s)/Auteur(s): Amanda Jane Hancock (Memorial University)

: Leader transparency and its spillover effect in promoting knowledge sharing within an organization
Author(s)/Auteur(s): Judah Adeniyi and Kara Arnold (Memorial University)

: The role of transformational leadership in preventing chronic pain disability at work
Author(s)/Auteur(s): Duygu Biricik Gulseren (University of Calgary), Firat K. Sayin (Saint Mary’s University), Nick Turner (University
of Calgary), Kevin Kelloway (Saint Mary’s University)

: What can we learn from metaphor? A general model of leadership
Author(s)/Auteur(s): John Shoup (California Baptist University), Xinhui Wu (China University of Political Science and Law)

OB 9-3 Work in progress concurrent seminar 3 3:30 pm - 5:00 pm EDT

Chair/Président: Nathalie Lafranchise (Université du Québec a Montréal)

: An exploratory study of employees’ perceptions of Millennials as managers: Using implicit personality theory
Author(s)/Auteur(s): Jennifer Pierce Mader and Theresa Chika-James (MacEwan University)

Work in progress: De la posture d’animateur a celle d’'accompagnateur : leurs effets dans des groupes de codéveloppement

professionnel
Author(s)/Auteur(s): Nathalie Lafranchise (Université du Québec a Montréal), Maxime Paquet (Université de Montréal)
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: In good company?: Impression management by association and recruitment recommendations
Author(s)/Auteur(s): Jennifer A. Harrison (EM Normandie), Michael Halinski (Ryerson University), Esraa Al-Shatti (NEOMA
Business School)

Work in progress: Le groupe de codéveloppement professionnel et la mesure de ses retombées : une nouvelle facette de
I'apprentissage par I'action

Author(s)/Auteur(s): Maxime Paquet (Université de Montréal), Louis Bélisle (Université du Québec en Abitibi-Témiscamingue),
Nathalie Lafranchise (Université du Québec a Montréal), Nathalie Sabourin (Sabourin Consult)

: Meaning in and at work: Distinctions, outcomes and implications
Author(s)/Auteur(s): Anirban Kar (Simon Fraser University), A. R. Elangovan (University of Victoria)

Work in progress: Trust and loyalty of customers who witness customer-aggression incidents: Examining the impact of

management actions
Author(s)/Auteur(s): Camilla M. Holmvall and Ramesh Venkat (Saint Mary’s University)
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Organizational Theory / Théories des organisations (OT)

Visit ASAC.ca for the full conference schedule.

**All session times are in EASTERN time zone™**

FRIDAY JUNE 12

VIRTUAL WELCOME 2:30 pm EDT

Tune in for an opening welcome and remarks to kick off ASAC 2020 Virtual. Visit ASAC.ca for details.

SATURDAY JUNE 13

OoT1 Divisional Speaker (SR, ENT, STR, OT, OB) 11:00 am - 12:30 pm EDT

The complicated relation between organizations and social inequality — a research agenda for
management research
Dr. Johanna Mair (Hartie School of Governance)

OoT 2 Institutions 12:30 pm - 2:00 pm EDT
Chair/Président: Kai Lamertz (Athabasca)

The Influence of Institutional Complexity on Openness to Digital Innovation: A Case Study of the Newfoundland and Labrador Oil
and Gas Industry

Author(s)/Auteur(s): Bui Petersen (Memorial U.), Jennifer Jewer (Memorial U.)

Discussant(s): Behshad Azodideylami (Concordia), Mehdi Farashahi (Concordia)

BEST PAPER/MEILLEURE COMMUNICATION

Mind and Matter: The Coevolution of Technology and Institutional Logic in Field Transformation
Author(s)/Auteur(s): Hami Yousefdehi, (Concordia), Robert Nason (Concordia)

Discussant(s): Mohamad Sadri (IE Business school), Brent Lyons (York)

Stratégies et approches de réponse aux pressions institutionnelles dans un contexte institutionnel turbulent
Author(s)/Auteur(s): Sofiane Baba (Sherbrooke), T. Hafsi (HEC Montreal), Omar Hemissi (Ecole Supérieure de Commerce d'Alger)
Discussant(s): Alyson House (Calgary)

OoT3 Negative evaluations and emotions 3:30 pm - 5:00 pm EDT
Chair/Président: Alison Kemper (Ryerson)

The dark side of agency; the emergence and persistence of illegitimate organizational fields: a case study of predatory publishing
field

Author(s)/Auteur(s): Behshad Azodideylami (Concordia), Mehdi Farashahi (Concordia)

Discussant(s): Diego Coraiola (Alberta), Francois Bastien (Alberta), William Foster (Alberta)

BEST STUDENT PAPER/MEILLEURE COMMUNICATION ETUDIANT
Business-as-usual: The Disenfranchised Grief of Organization-Induced Loss
Author(s)/Auteur(s): Alyson House (Calgary)

Discussant(s): Anne-Marie Corriveau (Sherbrooke), Yvon Dufour (Sherbrooke)

CEOs’ Characteristics and Stakeholders’ Disapproval of Firms in Stigmatized Industries

Author(s)/Auteur(s): Mohamad Sadri (IE Business school), Brent Lyons (York) )
Discussant(s): Sofiane Baba (Sherbrooke), T. Hafsi (HEC Montreal), Omar Hemissi (Ecole Supérieure de Commerce d'Alger)
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OoT 4 Work-in-progress Round Table 1 5:00 pm — 6:30 pm EDT
Chair/Président: Kai Lamertz (Athabasca)
Discussants: Kim Bates (Ryerson), David Deephouse (Alberta), Marc-David-Seidel (UBC)

Organizing the past: Commemorations and the Regeneration of Memory
Author(s)/Auteur(s): Diego Coraiola (Alberta)

Keeping Bankishness at Bay (Street): Organizational Form and Cultural Differences between Canadian Banks and Credit Unions
Author(s)/Auteur(s): Jeff Healy (Athabasca)

Impact of Offering Non-Traditional Data Collection Methods on Client Trust in Market Research Agencies
Author(s)/Auteur(s): Haroon Mir (Athabasca)

SUNDAY JUNE 14

OoT 5 History, Language, and Social Interaction 11:00 am — 12:30 pm EDT

Chair/Président: Alex Bitektine (Concordia)

Indigenous Peoples and Organization Studies

Author(s)/Auteur(s): Diego Coraiola (Alberta), Francois Bastien (Alberta), William Foster (Alberta)
Discussant(s): Bui Petersen (Memorial U.), Jennifer Jewer (Memorial U.)

Finding Our Tongues: How Organizations Enhance Linguistic Inclusiveness

Author(s)/Auteur(s): Eundoo Koo (McGill), Anna Kim (McGill)

Discussant(s): Hami Yousefdehi, (Concordia), Robert Nason (Concordia)

L’ambiguité : alliée d’'une collaboration interorganisationnelle durable?

Author(s)/Auteur(s): Anne-Marie Corriveau (Sherbrooke), Yvon Dufour (Sherbrooke)
Discussant(s): Eundoo Koo (McGill), Anna Kim (McGill)

Fireside chat with Dr. Henry Mintzberg 12:30 pm — 2:00 pm EDT
Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.

Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,
followed by a Q&A with attendees. Visit ASAC.ca for details.

OT6 Work-in-progress Round Table 2 2:00 pm — 3:30 pm EDT

Chair/Président: Alex Bitektine (Concordia)

Discussants: Bill Foster (Alberta), Ann Langley (HEC Montreal), Trish Reay (Alberta),

An Institutional Perspective to Understanding Workplace Safety Governance — A Comparative Case Study of the Effects of Creative
Sentencing in Occupational Health & Safety

Author(s)/Auteur(s): Jan Tang (Alberta)

Government-Driven Deinstitutionalization: The Loss of Welfare in State-Owned Enterprises
Author(s)/Auteur(s): Feiran Liang (Renmin University of China)

How Microfinance Exploits Culture in the Global South?
Author(s)/Auteur(s): Kishinchand Poornima Wasdani (Royal Roads), Ajnesh Prasad (Royal Roads), Ghazal Zulfiqar (Lahore)

oT7 Divisional Meeting 5:00 pm EDT

Chair/Président: Kai Lamertz (Athabasca)
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Production & Operations Management /
Gestion des opérations et de la production (POM)

Visit ASAC.ca for the full conference schedule.

**All session times are in EASTERN time zone**

FRIDAY JUNE 12

VIRTUAL WELCOME 2:30 pm EDT

Tune in for an opening welcome and remarks to kick off ASAC 2020 Virtual. Visit ASAC.ca for details.

SATURDAY JUNE 13

POM 1 Project Management Issue 12:30 pm - 2:00 pm EDT
Chair/Président: Nancy Southin (Thompson Rivers University)

Le cas d'une division gouvernementale: Les enjeux de la gestion de I'échéancier dans des projets de construction
Author(s)/Auteur(s): Elliot Hauver (Université Laval), Gustavo Birollo (Université Laval)

Les équipes virtuelles en gestion de projet: Les enjeux de la communication et des technologies
Author(s)/Auteur(s): Claudia Aussant (Université Laval), Gustavo Birollo (Université Laval)

Formal Project Management Methodologies in Canadian Registered Charities
Author(s)/Auteur(s): Bhreagh Huber (Thompson Rivers University), Nancy Southin (Thompson Rivers University)

POM 2 Current Topics in Analytical Modelling 3:30 pm - 5:00 pm EDT

Chair/Président: Saeed Tasouji Hassanpour (Memoria University of Newfoundland)

A Literature Review on Robust Vehicle Routing Problem with Time Window

Author(s)/Auteur(s): Saeed Tasouji Hassanpour (Memorial University of Newfoundland), Ginger Y. Ke (Memorial University of
Newfoundland)

Risk-based Qil Spill Response Planning for the South Coast of Newfoundland
Author(s)/Auteur(s): Zhen Liu (Acadia University), Hassan Sarhadi (Acadia University)

Work in progress: Configuring a plastic reverse logistics network in the province of Nova Scotia
Author(s)/Auteur(s): Sahand Ashtab (Cape Breton University), Babak Mohamadpour Tosarkani (Cape Breton University)

SUNDAY JUNE 14

Fireside chat with Dr. Henry Mintzberg 12:30 pm - 2:00 pm EDT
Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.

Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,
followed by a Q&A with attendees. Visit ASAC.ca for details.
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Social Responsibility / Responsabilité sociale (SR)

Visit ASAC.ca for the full conference schedule.

**All session times are in EASTERN time zone**
FRIDAY JUNE 12

VIRTUAL WELCOME 2:30 pm EDT

Tune in for an opening welcome and remarks to kick off ASAC 2020 Virtual. Visit ASAC.ca for details.

SATURDAY JUNE 13

SR 1 Divisional Speaker (SR, ENT, STR, OT, OB) 11:00 am — 12:30 pm EDT

The complicated relation between organizations and social inequality — a research agenda for
management research
Dr. Johanna Mair (Hartie School of Governance)

SR 2 Corporate Governance and Strategies for Sustainability — Full Papers 1 2:00 pm - 3:30 pm EDT

Chair/Président: David Talbot (ENAP)

BEST STUDENT PAPER/MEILLEURE COMMUNICATION ETUDIANT
Social Responsiveness under Complexity: Internal Representation in Corporate Governance
Author(s)/Auteur(s): Jaehyun Choi (York University)

BEST PAPER/MEILLEURE COMMUNICATION

Delineating the Motivations and Processes of Impact Investing: A Bibliometric Review

Author(s)/Auteur(s): Truzaar Dordi (University of Waterloo), Phoebe Stephens (University of Waterloo), Sean Geobey (University of
Waterloo), Olaf Weber (University of Waterloo)

Evolution de la divulgation environnementale volontaire — Un portrait canadien

Author(s)/Auteur(s): Vincent Gagne (Université de Sherbrooke), Sylvie Berthelot (Université de Sherbrooke), Francis Hinse-Laniel
(Université de Sherbrooke)

Sustainability (is not) in the boardroom: A qualitative investigation of sustainability governance

Author(s)/Auteur(s): Daina Mazutis (University of Ottawa), Katherine Hanly (University of Ottawa), Anna Eckardt (Zepplin
University)

Commitment to sustainable development in MSMEs: An integrative framework
Author(s)/Auteur(s): David Talbot (ENAP), Nicolas Raineri (NEOMA), Alain Daou (American University of Beirut)

SR 3 Works in Progress — Session 1 3:30 pm — 5:00 pm EDT

Chair/Président: Eduardo Ordonez-Ponce (Athabasca University)

Work in progress: Will We Survive? A Canadian Fair Trade Organization in Crisis
Author(s)/Auteur(s): Anna Kim (McGill University), EunJoo Koo (McGill University)

Work in progress: The Case for Most Sustainable Industry
Author(s)/Auteur(s): Joel Marcus (York University), Benjamin Marcus (Stonehill Coillege)

: An exploratory review of how businesses can integrate cultural sustainability throughout their operations
Author(s)/Auteur(s): Simon Pek (University of Victoria), Enrico Fontana (Sasin School of Management)

: Faultlines of Inequality: Power and Principles in Contestation over Firm Pay Ratios
Author(s)/Auteur(s): Suhaib Riaz (University of Oftawa)
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SUNDAY JUNE 14

SR 4 Joint Symposium (SR, ENT, STR, OB) 11:00 am — 12:30 pm EDT
Scaling Social Impact in Response to Grand Challenges

Chair/Président: Daina Mazutis (University of Ottawa)
Moderator/Modérateur: Andrew J. Hoffman (University of Michigan)

Panelists/Panélistes:

Johanna Mair (Hartie School of Governance)

Christian Seelos (Stanford Center on Philanthropy and Civil Society)
Kevin McKague (Cape Breton University)

Natalie Slawinski (Memorial University)

Fireside chat with Dr. Henry Mintzberg 12:30 pm - 2:00 pm EDT

Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.
Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,
followed by a Q&A with attendees. Visit ASAC.ca for details.

SR 5 Stakeholders and Sustainability Management — Full Papers 2 2:00 pm - 3:30 pm EDT

Chair/Président: Heather Ranson (University of Victoria)

Recycled Rhetoric and Rationalizations: Exploring Moral Disengagement Discourse in Church Leader Response to Clergy Sexual
Abuse and its Cover-up

Author(s)/Auteur(s): Cathy Driscoll (Saint Mary's University)

Project Management for Social Enterprises: A Literature Review and Research Agenda

Author(s)/Auteur(s): Jennifer Jewer (Memorial University of Newfoundland), Penny Fillier-Skinner (Memorial University of
Newfoundland)

Indigenous Peoples, Reconciliation and the Evolving CSR Discourse in the Canadian Mining Industry
Author(s)/Auteur(s): Ainsley M. MacKellar (St. Francis Xavier University) Brad Long (St. Francis Xavier University)

Sustainability Management: exploring the multidisciplinarity of the field and its implications toward sustainable development
Author(s)/Auteur(s): Ying Zhou (University of Waterloo)

SR 6 SR Division AGM 3:30 pm - 5:00 pm EDT

MONDAY JUNE 15

SR7 Works in Progress — Session 2 2:00 pm - 3:30 pm EDT

Chair/Président: Simon Pek (University of Victoria)

Work in progress: Deux instances de gouvernance partenariale a I'heure du bilan : une recherche-action dans le secteur frangais
de I'eau et de I'assainissement

Author(s)/Auteur(s): Guillaume Barbat (Kedge Business School), Aurélien Decamps (Kedge Business School), David Talbot
(ENAP), Gabrielle Lesur-Irichabeau (Université de Bordeaux)

: When Do Employees React Adversely to Corporate Social and Environmental Initiatives?
Author(s)/Auteur(s): Sanaz Matinkoosha (University of Victoria), Anibar Kar (Simon Fraser University)

Work in progress: Replicating a successful social innovation: insights from an institutional perspective )
Author(s)/Auteur(s): Sofiane Baba (Université de Sherbrooke), Taieb Hafsi (HEC Montreal), Omar Hermissi (Ecole Supérieure de
Commerce)

: Corporate Social Responsibility and Institutional Change in Developing Countries
Author(s)/Auteur(s): Mohammadsadegh Hashemi (HEC Montreal), Hamed Motaghi (Université du Québec en Outaouais)
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Strategy / Stratégie (STR)

Visit ASAC.ca for the full conference schedule.

**All session times are in EASTERN time zone**

FRIDAY JUNE 12

VIRTUAL WELCOME 2:30 pm EDT

Tune in for an opening welcome and remarks to kick off ASAC 2020 Virtual. Visit ASAC.ca for details.
SATURDAY JUNE 13

STR 1 Divisional Speaker (SR, ENT, STR, OT, OB) 11:00 am — 12:30 pm EDT

The complicated relation between organizations and social inequality — a research agenda for
management research
Dr. Johanna Mair (Hartie School of Governance)

STR 2 Strategy & Governance 12:30 pm - 2:00 pm EDT

Chair/Président: Russell Fralich (HEC Montréal)

Ownership Structure and Board Strategic Decision-Making Process: Opening Up the Black Box

Author(s)/Auteur(s): Mohammadsadegh Hashemi (HEC Montréal), Amin Moeinian (University of Tehran), Taieb Hafsi (HEC

Montréal)

How do CEOs cope with the threat of core stigma transfer from their firms?
Author(s)/Auteur(s): Mohamad Sadri (IE Business School), Caterina Moschieri (IE Business School)

HONORABLE MENTION/MENTION HONORABLE
Exploring stock market reactions to new CEO appointments

Author(s)/Auteur(s): Sergey Gleman (Concordia University), Russell Fralich (HEC Montréal), Alex Bitektine (Concordia University),
Sara Zahraei (Concordia University)

STR 3 Strategic Decision Making & Growth 3:30 pm - 5:00 pm EDT

Chair/Président: Abhirup Chakrabarti (Queen’s University)

Disentangling the Impact of Indirect Network Effects on Platform Growth
Author(s)/Auteur(s): Ramya K Murthy (York University), Moren Levesque (York University), Anoop Madhok (York University)

Exit, voice and problemistic search — the role of shareholders in the performance feedback mechanism
Author(s)/Auteur(s): Sergii Nevmerzhytskyi (Western University)

Divergent market signals and firm growth
Author(s)/Auteur(s): Kamyar Goudarzi (Queen’s University), Abhirup Chakrabarti (Queen’s University)

The dynamics of behavioural integration in Top Management Team decision making: An exploratory study"
Author(s)/Auteur(s): lan Ragnar Kamp (St. Mary’s University), Feng Liu (St. Mary’s University)
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SUNDAY JUNE 14

STR 4 Joint Symposium (SR, ENT, STR, OB) 11:00 am — 12:30 pm EDT
Scaling Social Impact in Response to Grand Challenges

Chair/Président: Daina Mazutis (University of Ottawa)
Moderator/Modérateur: Andrew J. Hoffman (University of Michigan)

Panelists/Panélistes:
Johanna Mair (Hartie School of Governance)
Christian Seelos (Stanford Center on Philanthropy and Civil Society)

Kevin McKague (Cape Breton University)
Natalie Slawinski (Memorial University)

Fireside chat with Dr. Henry Mintzberg 12:30 pm - 2:00 pm EDT

Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.
Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,
followed by a Q&A with attendees. Visit ASAC.ca for details.

STR 5 Institutions & New Forms of Organizing 2:00 pm - 3:30 pm EDT
Chair/Président: Fernando Angulo-Ruiz (MacEwan University)

A perspective on the institutional framework in International Business

Author(s)/Auteur(s): Salman Kimiagari (Thompson Rivers University), Aayushi R Desai (Thompson Rivers University), Abhishek V

Sharma (Thompson Rivers University)

Imprinting firms’ degree of hybridity: The influence of entrepreneurs’ cultural value orientations and ethnicity
Author(s)/Auteur(s): Fernando Angulo-Ruiz (MacEwan University), Etayankara Muralidharan (MacEwan University)

Work in progress: The influence of intuition on the decision of financial analysts
Author(s)/Auteur(s): Geoffrey G Bell (University of Minnesota Duluth), Jordan Thorpe (University of Minnesota Duluth)

MONDAY JUNE 15

STR 6 Ecosystems, Resources & Capabilities 12:30 pm - 2:00 pm EDT

Chair/Président: Taieb Hafsi (HEC Montréal)

BEST PAPER/MEILLEURE COMMUNICATION
Reconciling the resource-based view with ecosystem organizing
Author(s)/Auteur(s): Nudrat Mahmood (York University), Anoop Madhok (York University)

The emergence of digital platform ecosystems: A problem-solving perspective
Author(s)/Auteur(s): Ramya K Murthy (York University), Anoop Madhok (York University)

Once upon a time: Informing the dynamic capabilities literature using a temporal focus of improvisation
Author(s)/Auteur(s): Michael William Lever (University of Guelph), Nadege Levallet (University of Guelph)

STR7 Revues de Littérature et Themes Emergents en Management 2:00 pm - 3:30 pm EDT

Président/Chair: Ali Taleb (MacEwan University)

La structuration de I'écosysteme d’affaires : Une revue de littérature
Auteur(s)/Author(s): Ahmed Hasnaoui (ENCG Casablanca), Karim Gassemi (ENCG Casablanca)
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La gouvernance des entreprises publiques : Une revue de la littérature
Auteur(s)/Author(s): Pierre-Luc Désilets (Université Paris Dauphine PSL)

Travail en cours: La stratégie comme prolongement du dirigeant : Le cas de l'industrie de la mode
Auteur(s)/Author(s): Noémie Vallieres (HEC Montréal)

Travail en cours: Interactions humains-machines a I'heure de l'intelligence artificielle et effets pervers
Auteur(s)/Author(s): Ernest Kuekam (Université du Québec a Montréal)

STR 8 Divisional Meeting 5:00 pm EDT
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Technology & Innovation Management Division /
Division de la gestion de I'innovation et de la technologie (TIM)

Visit ASAC.ca for the full conference schedule.

**All session times are in EASTERN time zone**
FRIDAY JUNE 12

VIRTUAL WELCOME 2:30 pm EDT

Tune in for an opening welcome and remarks to kick off ASAC 2020 Virtual. Visit ASAC.ca for details.

SATURDAY JUNE 13

TIM1 Innovation in specific industries 3:30 pm - 5:00 pm EDT

Chair/Président: Salman Kimiagari (Thompson Rivers University)

Applying Technology Acceptance Model to Online Transportation System

Author(s)/Auteur(s): Salman Kimiagari (Thompson Rivers University), Neda Sharifi Asadi Malafe (Azad University, Iran), Fahime
Baei (Azad University, Iran)

Design Thinking, how to achieve radical innovation — A case of the watch industry

Author(s)/Auteur(s): Amir Bahman Radnejad (State University of New York — Brockport, United States), Michael Ziolkowski (State
University of New York — Brockport, United States)

SUNDAY JUNE 14

TIM 2 Modeéle de I'innovation ouverte (open business model) 11:00 am — 12:30 pm EDT
Chair/Président: Sophie Veilleux (Université Laval) TBC

Modélisation du processus de valorisation de la recherche universitaire au sein des écosystémes d’innovation en émergence :
étude comparative Algérie-Canada

Author(s)/Auteur(s): Rabah Fragua (Université Mouloud Mammeri de Tizi ouzou, Algeria), Sophie Veilleux (Université Laval)

Dilemme éthique des nouveaux modéles d’affaires : une analyse stratégique et comparative
Author(s)/Auteur(s): Ernest Kuekam (Université du Québec a Montréal)

Les relations Banques-Fintechs dans I'écosystéme d'Open-Banking : entre concurrence et coopération
Author(s)/Auteur(s): Jean Moussavou (Brest Business School)

Fireside chat with Dr. Henry Mintzberg 12:30 pm - 2:00 pm EDT

Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.
Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,
followed by a Q&A with attendees. Visit ASAC.ca for details.

TIM 3 Innovation Capabilities 2:00 pm — 3:30 pm EDT
Chair/Président: Ken Chen (Trent University)

How Marketing Leadership in the Top Management Team Impacts New Product Development Performance
Author(s)/Auteur(s): Hamed Mehrabi (Ryerson University), Ken Chen (Trent University)
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Construct Development and Future Work on Lean Innovation Capability
Author(s)/Auteur(s): William Harold Alexander Johnson (Penn State University — Erie, United States), Pelin Bicen (Suffolk
University, United States), Zhen Zhu (Suffolk University, United States)

TIM 4 Divisional Meeting 3:30 pm — 4:30 pm EDT
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Tourism & Sport Management Division /
Division de la gestion du tourisme et du sport (TSM)

Visit ASAC.ca for the full conference schedule.

**All session times are in EASTERN time zone**

FRIDAY JUNE 12

TSM 1 Sport | 9:00 am - 10:30 pm EDT
Chair/Président: Shannon Kerwin (Brock University)

Work in progress: Youth Olympic Games and Youth Sport Participation
Author(s)/Auteur(s): Anahit Armenakyan (Nipissing University)

Positive Support: Development and Validation of a Measure of Spectator Behaviour In Youth Sport
Author(s)/Auteur(s): Heidi Weigand (Mount Saint Vincent University), Shelley Price (St. Francis Xavier University)

Diversity and Inclusion in Canada’s Sport Ecosystem: A Multi-level Approach to the Underrepresentation of Women and Girls

Author(s)/Auteur(s): Wendy Cukier (Ryerson University), Cheri Bradish (Ryerson University), Akalya Atputharajah (Carleton
University)

TSM 2 Sport i 10:45 am — 11:45 pm EDT

Chair/Président: Shannon Kerwin (Brock University)

: The Impact of Cricket on Immigrant Social Inclusion in Northern Ontario Communities
Author(s)/Auteur(s): Natalya Brown (Nipissing University), Anahit Armenakyan (Nipissing University), Ankur Shahi (Queens
University)

The Players Play or the Coach Will Pay: Firing Peter to Save Paul

Author(s)/Auteur(s): Peter Tingling (Simon Fraser University), Kamal Masri (Simon Fraser University), Matthew Martell (Simon
Fraser University)

VIRTUAL WELCOME 2:30 pm EDT

Tune in for an opening welcome and remarks to kick off ASAC 2020 Virtual. Visit ASAC.ca for details.

SATURDAY JUNE 13

TSM 3 Tourism | 9:00 am - 10:30 am EDT

Chair/Président: William Murray (University of Guelph)

La satisfaction dans les attraits touristiques : le cas de I'offre diversifiée d’'un parc animalier

Author(s)/Auteur(s): Jean Lagueux (Université du Québec a Montréal), Mohamed Reda Khomsi (Université du Québec a Montréal),

Karl Delorme (Université du Québec a Montréal)

Shared Experience or Distraction? Examining Mobile Device Usage Within Groups of Travelers
Author(s)/Auteur(s): Colin Mang (Wilfrid Laurier University), Natalya Brown (Nipissing University)

Work in progress: Analysis of Tourist Emotions Shared in Social Media: The Case of Mount Kilimanjaro

Author(s)/Auteur(s): Enayat Rajabi (Cape Breton University), Leslie Wardley (Cape Breton University), John Nadeau (Nipissing
University), Nadege Levallet (University of Guelph), Norm O’Reilly (University of Guelph)
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TSM 4 Tourism Il 10:45 am — 12:15 pm EDT
Chair/Président: William Murray (University of Guelph)

Finding sustainable tourism development
Author(s)/Auteur(s): Michael Melenchuk (Saint Mary’s University)

Work in progress: Workplace and Gender Issues in the Food and Beverage Services Industry
Author(s)/Auteur(s): Mark Holmes (University of Guelph), William Murray (University of Guelph), Bruce McAdams (University of
Guelph), Statia Elliot (University of Guelph), Brittany Lutes (University of Guelph)

BEST PAPER/MEILLEURE COMMUNICATION
Human Capital and Competitive Advantage: An Empirical Evidence from the Gulf Cooperation Council (GCC) Countries
Author(s)/Auteur(s): Tamer Elsharnouby (Qatar University), Said Elbanna (Qatar University)

Divisional Meeting 12:15 pm - 12:45 pm EDT
SUNDAY JUNE 14
Fireside chat with Dr. Henry Mintzberg 12:30 pm - 2:00 pm EDT

Join esteemed author and educator, Dr. Henry Mintzberg for an interactive and dynamic keynote session.
Dr. Mintzberg will begin with an informal “fireside chat” with ASAC 2020 VP Program, Dr. Mehdi Farashahi,
followed by a Q&A with attendees. Visit ASAC.ca for details.
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