
Leveraging Hub Insights in the Classroom
In the Fall semester, in collaboration with Professor Lena Liang, the Careers team launched a new
initiative to support HTH 901 - Management Career Strategies.

After several consultation meetings, it was agreed to reference two Hub Insight student reports in the
course outline for HTH 901 and support them by delivering a one-hour session on Best Practices for
Interviewing, followed by 1:1 mock interviews in the Hub. 
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Scenario
Class Size: 126 students

BCH facilitated a one-hour, in class session on ‘Best Interview Practices’ - in November
using Hub Insight reports as references.

Step 1

Dr. Liang then assigned the mock interview task, with the expectation that her students
download and review the following two reports

Step 2

Tell Me About Yourself Behavioural Interview - In-Depth

https://www.torontomu.ca/calendar/2022-2023/courses/hospitality-and-tourism-management/HTH/901/#:~:text=This%20course%20provides%20development%20of,issues%20that%20challenge%20today's%20management.


Question 1: Tell me about yourself?
Question 2: Choose one of the six questions on page 4 of the Behavioural
Interview report (hyperlinked on page 1)

Step 3 Using these two reports as a resource, students were asked to prepare and practice
a response to the following two interview questions:

Step 4 Students were expected to schedule a 15-minute mock interview with one of the
BCH Career Consultants - by the end of November.

BCH provided Dr. Liang with a report confirming which students scheduled and
attended their mock interview appointments.

Step 5

Students used the feedback provided in their mock interview to write a short
reflection on what they learned - these were sent to Dr. Liang for review.

Step 6

BCH staff de-briefed with Dr. Liang on how things went and what could be improved
in the future.

Step 7

Olivia, I want to thank you for
your team's tremendous
efforts on helping the students
in HTH 901 to practice their
interview skills! I have a few
students telling me how they
found it useful and they are
now more aware of the
services provided by BCH.

Professor Lena Liang

Ways Faculty Can Integrate Hub Insights into the Classroom
1.We encourage Faculty to post an announcement on your D2L course shell(s) sharing the URL for

Hub Insights and highlighting a specific report that is relevant to your class.

For Example:

All About BTM Co-op Program for BTM students in their first year; or 
New Graduate Programs for students in their final year or
A Day in the Life of a Senior Forensic Associate at PwC for ACC students

You can arrange for a Career Consultant to come into your classroom to speak to Hub Insights or
a specific career pathway that would be relevant to the curriculum.

2.  

https://www.torontomu.ca/tedrogersschool/business-career-hub/hub-insights/


If you are interested in further information on how to integrate Hub Insights into your classroom, we
welcome the opportunity to connect with you. 
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