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Meet Yike (Cici) Cheng, HTM Co-Op Student 
We had a conversation with Cici, a Hospitality and Tourism Co-op
student at Ted Rogers School of Management. She spent her Winter
2023 work term working at SOTI as a Project Manager.

SOTI is an industry leader in creating innovative solutions that reduce
the cost and complexity of business-critical mobility and the Internet of
Things. With over a thousand companies relying on SOTI's capabilities
to secure, manage, and support their mobile operations, SOTI helps
businesses take mobility to endless possibilities.

Cici dove into her career journey and how reaching out for a coffee
chat on LinkedIn landed her job at SOTI.

I was constantly logging into my LinkedIn to keep in touch with my connections and
looking for potential opportunities. One day in October, I saw that one of my connections
forwarded her manager's post, looking for a Project Manager Intern. I thought my skills
and experience were highly compatible with the internship. I reached out to her on
LinkedIn and asked if we could have a coffee to chat about her experience in the
company and the job.

What made you decide to reach out for a coffee chat?

I had done a "Day in the Life" report with my connection, so I got to know SOTI and the
team a bit from her words. From her LinkedIn post, I knew this was a friendly and
productive team and company. I think these are the fundamentals of a good working
environment.

More importantly, the job description taught me that this internship is highly compatible
with my career interests. Being able to do the work I love in a great team made me
decide to connect with my contact person.
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This report profiles Ted Rogers Co-op students who secured their Co-op positions by
establishing relationships with potential employers via networking.

Yike Cheng

How did you know about the networking opportunity that led you to secure your
Co-op position?
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https://www.torontomu.ca/content/dam/tedrogersschool/business-career-hub/hub-insights/let%27s-talk-business-reports/day-in-the-life-reports-/LTB-Project_Manager_Intern_Day_in_the_Life.pdf
https://www.linkedin.com/in/yikecheng


How did you get this Co-op position?

The first step I did was to contact my connection on LinkedIn to book a coffee chat.
During this chat, she gave me more information about the job and the team and
encouraged me to apply. 

A few days after the conversation, I shared my resume with her for suggestions. The day
after, I applied for the job online and let her know. After half a week, I received a call
from the campus recruiter, who said my connection gave her my resume and
recommended me. 

After a short but enjoyable phone interview, we confirmed the time for a second-round
interview with the manager in the next week. The second interview took about 40
minutes. The manager had gotten to know me a bit from my connection before. He
thought I would be an excellent fit for the position. 

Two days after the second-round interview, the campus recruiter called to congratulate
me on getting the job. The process was still the same for my application, but with
networking, it ended up being faster and easier.

What advice would you give to a Ted Rogers student who plans to join a
networking event?

If you ever get the chance to attend a networking event for your dream company, go for
it! You may meet your future colleagues and supervisors, and some may recommend
you to others in their network. More importantly, you will get to know the company and
the team more directly from the current employees at the networking event. This will
help you decide whether you want to join the company. 

If you are looking for a job, networking events will help you get an interview or even a
job. If you are on the fence about joining a company, networking events will help you
learn more about the company to make a wise decision. Either way, meeting more
people will help you develop your future career path and provide potential help.
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Still have questions about your Co-op
application? The Co-op Application
Guide highlights key aspects and

includes useful resources.

This Resume & Cover Letter
builder highlights best

practices for creating a strong
resume and cover letter.

Learn more about the
Hospitality & Tourism major

and employment
opportunities through this

Hub Insights report. 

Co-op Application GuideWhat Can I Do With a 
Hospitality & Tourism Major?

Resume & Cover Letter
Builder

Want to Learn More for Free?

Hub Insights

These engaging student reports share employment data and information on positions that Ted
Rogers students secure like Business Analyst, Project Coordinator, Junior Accountant, and

Marketing/Social Media Coordinator.   

Student Contributor 
Eman Ahmed
Eman is a 2nd-year Marketing Management student and a Project
Coordinator at the Business Career Hub. She is currently building and
further refining critical skills through leadership positions and exclusive
programs. 

Staff Contributor
Charmaine Kwong 
Charmaine is a Co-op Coordinator who is a big believer in growth mindset.
Her background in teaching and employment counseling allows her to build
meaningful relationships with students and guide them as they #staygritty
and #staycurious while navigating through their Co-op journeys.

TedRogersBCH Business Career Hub Website TedRogersBCH

Visit the Business Career Hub

The BCH hosts several
employer events to prepare

you for your professional
career. Refer to your weekly

'BCH Careers Newsletter'
for a list of upcoming

events.

Employer Events Bootcamps/Prep Programs Coaching & Mock Interview
For career coaching,

interview prep and more,
schedule a 1:1 appointment
with a Career Consultant or

a Co-op Coordinator. 

 Advance your technical and
soft skills, earn digital badges,

and gain an advantage in
today’s workforce through
bootcamps. Click here to

register for current
bootcamps.
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