


Phone/In-Person Script/Outline
Hello, my name is [name]. I am a [student/researcher/research assistant] at Toronto Metropolitan University in the [Department/School]. May I speak with [participant’s name]? 
When the participant comes to the phone:
I am reaching out to you to see if you might be interested in participating in a research study [Title]. We are interested in learning/exploring [purpose of the research]. 
To participate you need to be [eligibility criteria]. You would participate in a [survey, interview, focus group, experiment] that will take approximately [number of minutes/hours] for which you will [receive money, gift card, be entered into a draw for X amount or prize]. The study will take place [by phone, in which lab, location, online survey software, online video conferencing platform]. 
If you are interested in participating (include all options available to potential participants):
· (If screening over the phone): Do you have a few minutes to answer a few questions to determine if you’re eligible? 
· (If yes): [Insert screening questions].
· (If no): Is there a better time to call for a brief 10-minute conversation.
· (If you are not screening over the phone, explain how participants can contact the research team or how they can participate):
· Email me at [email address] or call me at [extension/phone number]
· Go to this link (link to online survey/Google Form)
· Scan this QR code (for in-person recruitment)
· Can you please share your email so we can send you a copy of the consent form? 
I would like to thank you in advance for your time and consideration. Do you have any further questions?
(If no): 
Thank them for their time. If you have any further questions, please contact me at [give contact information].
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