
Student has concern* 

Student meets with preceptor 

Student requires tutor 
counseling for advice/support 

First meeting with tutor: 

• may be confidential

• assists with problem
solving

• refers student to resources

• Follow up by 1 week 

Student meets 

with tutor 

No further action needed 

Concern is ongoing Concern is resolved 

Tutor may recommend to 
meet individually with 
preceptor prior to meeting 
with student and preceptor 

Tutor facilitates meeting 
with preceptor and student: 

• assists with problem
solving 

• refers to resources 

• makes follow up plan
with clear goals 

• meet in 1-2 weeks 

Situation does not improve 

Tutor recommends 
preceptor reassignment or 
relocation 

• written report to CEC and
Director with rationale 

• follows up with student
and preceptor/practice 

Situation improves 

Concern requires 
ongoing tutor contact 

with student and 

preceptor 

Concern is resolved, 

no further action 

needed. 
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Preceptor has concern 

Preceptor meets with student 

Preceptor requires tutor 
counseling for advice/support 

First meeting with tutor: 

• may be confidential

• assists with problem
solving

• refers preceptor to
resources 

• Follow up by 1 week 

Preceptor meets 

with tutor 

No further action needed 

Concern is ongoing Concern is resolved 

Tutor may recommend to 
meet individually with 
student prior to meeting 
with student and preceptor 

Situation does not improve 

Tutor recommends student 
reassignment or relocation 

• written report to CEC and
Director with rationale 

• follows up with student
and preceptor/practice 

Situation improves 

Concern requires 
ongoing tutor contact 

with student and 

preceptor 

Concern is resolved, 

no further action 

needed. 

Tutor facilitates meeting 
with preceptor and student: 

• assists with problem
solving 

• refers to resources 

• makes follow up plan
with clear goals 

• meet in 1-2 weeks 
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