USER EXPERIENCE DESIGN IN DAM

Why is it Important?

When the DAM system is intuitive, easy to navigate, and provides a seamless experience, users are
more likely to embrace it and incorporate it into their daily workflows. By optimizing the screen to
intuitively take the desired action (Kantamneni, 2022), we can save time and effort.

Methods for Improving User Interfaces and User Experience
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~ Ensure scalability of the DAM software by Excessive clicks and convuluted processes are
offering robust integrations and APIs to support indicative of poor user experience design,
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DAM system should also be accessible across

multiple devices, ensuring that users can COM PREH ENSIVE

access and utilize assets regardless of their

chosen device (Hivo, 2023). ASSET DETAIL

The DAM software should provide a
centralized view of asset
information, including metadata,
associated files, permissions, and
@ usage rights. Easy access to relevant
-@- @ data minimizes the need for users to
navigate through multiple screens,
improving their ability to get
everything they need
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