Digital Skills

for Older Adults

Digital skills support employment, health care, social connection and
independent living. Yet many older adults continue to face barriers to
participating fully in Canada's digital society.

—— CANADA IS AGING

7.0 M

81%

Canadians are 65 is Canada’s By 2046, this of Canadians reported
years and older fastest-growing population could insufficient access to
(nearly 20% of age group triple to nearly 2.5 the tools needed to build
the population) million people digital sKkills

1 "

85+ 3X

The federal government should invest in a nationally led digital

Inclusion strategy to close the digital divide for older adults
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internet mobility and mistakes and opportunities and limited support scams and
access and cognitive low confidence. rapidly changing networks and misinformation.
affordability. changes. technology. ageism.
—— WHAT CAN A NATIONAL STRATEGY DO? —— CLOSING THE GAP
0/ Digital
ESTABLISH 71 0 familiarity
a nationally-led digital inclusion AGES 18-24 declines

strategy for older adults with long-term

consistent core-funding. , WIth age

26%

SUPPORT eesse DY

Community-based digital literacy and AGES 75+

skills training with dedicated support for
older adults and equity-deserving groups.

ACCELERATE N of mature adults

Affordable devices, internet access and o Wh-O _part|C|pated n
infrastructure so marginalized older 0O training took courses
adults can fully participate. related to digital skills.

ALIGN

Digital skills with workforce, health = . )
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— DIGITAL SKILLS SUPPORT

Digital skills support employment, health care, social connection
and independent living-helping older adults live with dignity.
independence and opportunity.
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Lead Nationally

) Establish a nationally led digital inclusion strategy for older adults
with long-term funding.

p Expand Access
g‘ Invest in affordable internet, devices and digital infrastructure

so every older adult can participate.

Build Skills
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_\ Expand community-based digital skills training through libraries,
community organizations and adult education providers.

~ O Design for Inclusion
% [f) Create accessible, personalized and inclusive learning

experiences that reflect the diverse needs of older adults.

t1* . Prepare for Al

: Ensure older adults are included in Canada’s Al future through
&4 dedicated training, support and safeguards.

Investing In digital skills
today builds a stronger, more
inclusive Canada tomorrow.

Closing the digital skills gap helps older adults thrive -
and strengthens communities and the economy for all.
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