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Upcoming Events

In May 2012, Janet Lum was invited to present at the Ontario Association of Nonprofit
Housing and Services for Seniors conference in Toronto. Debunking Myths! Sexuality
and Aging tapped into many current issues and challenges which long-term care
providers today face in their facilities. The session generated much spirited and lively
discussion about the role of housing providers and planners around residents’ rights
around healthy sexuality while balancing liabilities, risks and safety. (Click here for the
presentation.)

Did you know that the Red Cross Red Cross Community Health Services as a long-
standing, non-profit aid organization is one of the largest personal support and
homemaking agencies in Ontario? On June 22, Paul Williams was the invited
keynote speaker at the 103™ Annual General Meeting of the Canadian Red Cross in
Halifax. His presentation emphasized that the Red Cross is well-positioned as a
national organization to be a leader in providing a full range of comprehensive
personal care and home support services. (Click here for the presentation.)

Congratulations to CRNCC international partner, Henk Nies, who has been appointed
as professor of Organisation and Policy in Long-term Care at the Free University of
Amsterdam. This is a private chair, installed by the Zonnehuis Association. Professor
Nies will focus on the implementation processes of good practices, quality and safety
within integrated care. He will also continue as CEO of Vilans.

Congratulations also go to Andrea Cohen who, after 10 years of dedicated leadership
in building healthy communities in priority neighborhoods in North West Toronto,
moves from Unison Health and Community Services to the CEO role at the Ontario
Trillium Foundation effective July 30", 2012.

Finally, we wish to congratulate Lori Holloway. On August 1, 2012, Lori takes up her
new post as Director, National Health Programs, Canadian Red Cross. (For details
about innovative programs at the organization, please see page 6-7).

All the best for a warm and relaxing summer from the CRNCC Co-Chairs,

Janet Lum @ A. Paul Williams



http://www.crncc.ca/knowledge/events/pdf/OANHSS%202012%20Myths%20and%20Challenges%20Sexuality%20and%20Aging%20May%208%20FINAL.pdf
http://www.crncc.ca/knowledge/events/pdf/williams%20red%20cross%20national%20meeting%20June%2023%20FINAL.pdf

CRNCC
E-news
Spring 2012

Health systems and long-term care for older people in Europe. Modelling the interfaces and links between prevention,

A Europe-wide resource that aims to
improve long-term care for older people

The INTERLINKS project by CRNCC international partners was a 3-year, multi-national
research project funded by the European Union Commission of the European Communities,
Seventh Framework Programme.

The INTERLINKS project is now completed and has produced a wealth of resources
to help people in Europe who work with, and represent, older people needing the full
continuum of health and social care (called long-term care in Europe). Its mission was
to inspire health and social care professionals, policy makers, people from
administrative agencies, and people working in non-governmental organizations to:

¢ work towards integrated systems of care;

e improve planning and delivery of services for frail older people at the interfaces
between formal and informal care, and between social and health care;

e integrate prevention, rehabilitation, quality management, governance and finance
in the toolbox to develop care across the continuum.

The resulting INTERLINKS Framework for Long-term Care is a set of tools and
practice examples to help planners and care providers assess and improve their
services, and to guide the future development of long-term care systems in Europe.
The Framework gives examples of innovative models demonstrating how health, social,
formal and informal care can be brought together across different social, physical and societal
contexts, providing older people and their carers with options that emphasize self-
determination, independence and dignity.

The INTERLINKS project also created Backgrounders on the long-term care systems for
each of the 13 European countries involved in the study, highlighting various models of care
integration. While the focus is Europe, there are many lessons for us in Canada.

Click http://interlinks.euro.centre.org/framework for more information on the
INTERLINKS Framework for Long-term Care

Go to Related Reports in the Knowledge Bank at http://www.crncc.ca/knowledge/
related reports/index.html#Integrated Care_Interlinks

rehabilitation, quality of services and informal care
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http://interlinks.euro.centre.org/sites/default/files/INTERLINKS_DescriptiveNote.pdf
http://interlinks.euro.centre.org/sites/default/files/INTERLINKS_DescriptiveNote.pdf
http://interlinks.euro.centre.org/sites/default/files/Positioning_integrated_ltc.png
http://interlinks.euro.centre.org/sites/default/files/Positioning_integrated_ltc.png
http://interlinks.euro.centre.org/framework
http://www.crncc.ca/knowledge/related_reports/index.html#Integrated_Care_Interlinks
http://www.crncc.ca/knowledge/related_reports/index.html#Integrated_Care_Interlinks
http://interlinks.euro.centre.org/

PSW Registry

Ontario now joins British Columbia and Nova Scotia as one of 3 provinces with
registries for home support workers. The Ontario PSW Registry is a central database
of PSWs in Ontario which includes all PSWs employed in care settings such as home
care, long-term care, and hospitals. The registry allows PSWs to be identified and
recognized for their contributions to their clients. It also helps employers and the

general public to verify the educational and training credentials of PSWs and assists
government in health human resource planning.

The PSW Registry is not a governing or regulatory body. In an effort to maintain public
safety, the Registry will establish a process for reviewing, suspending or terminating
PSW registration to ensure that a PSW listed on the Registry does not present a
known risk to the public.

BC Care Aide &

Registration is mandatory for all PSWs employed by providers funded by the Ontario Community
Ministry of Health and Long-Term Care, a Local Health Integration Network or Health Worker

Community Care Access Centre. The first phase focuses on registration of PSWs in
the home care sector. While registration is mandatory, PSW (p) certification (see
below) is NOT mandatory.

)
For more information, please visit http:/ Psw : NOVG_ SQOtia
pswregistry.org Reg ISt ry Con_tlnum que
ONTARIO Assistant Reqistry

Regqistry

PSW(p) Certification

The Personal Support Network of Ontario (PSNO) is rolling out the Personal Support
Worker Professional (PSWp) certification. The purpose of the PSW(p)
certification is to enhance professionalism, demonstrate commitment to high
standards of practice, enhance credibility with the public and increase
consumer, client and resident benefits and protection Certification as a PSW
(p) is a four step process which includes:

e Provincial Theory Exam for critical thinking skills and competencies.

o Skills Assessment Exam which simulate scenarios for demonstrating care
techniques.

e Commitment to comply with a Professional Code of Ethics.

o Vulnerable Sector Screening Clearance and First-aid and CPR certification
within 3 months of application.

NOTE: PSWs do NOT need a PSW(p) certification to work as a personal support
worker.
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http://pswregistry.org
http://pswregistry.org
http://www.psno.ca/designation.html
http://www.cachwr.bc.ca/index.asp?NavPage=23&Ticket=
http://www.cachwr.bc.ca/index.asp?NavPage=23&Ticket=
http://www.cachwr.bc.ca/index.asp?NavPage=23&Ticket=
http://www.cachwr.bc.ca/index.asp?NavPage=23&Ticket=
http://www.novascotiacca.ca/Generic.aspx?PAGE=About+the+CCA+Registry&portalName=ha
http://www.novascotiacca.ca/Generic.aspx?PAGE=About+the+CCA+Registry&portalName=ha
http://www.novascotiacca.ca/Generic.aspx?PAGE=About+the+CCA+Registry&portalName=ha

Did Yow Know?

The Change Foundation &
Northumberland Partners Advancing
Transitions in Healthcare (PATH)

On June 5, 2012, The Change Foundation awarded The
Northumberland Community Partnership $3 million over two years to
develop its Partners Advancing Transitions in Healthcare (PATH) project.
With this grant, the Foundation aims to improve people’s healthcare
experiences moving across the continuum of care, especially at key
transition points, by redesigning how care is delivered beginning in one
region in Ontario. Among the many innovative practices will be the use of
“Transition Partners” who will direct and coach older people towards
supportive community resources, similar to the Ouderenadviseur (Older
Person’s Advisor) in the Netherlands (See E-News Winter 2011). This
project once again recognizes to the critical role of the community service
sector in sustaining the formal health care system.

The project links 12 health and social care organizations with the
Northumberland Hills Hospital as project lead. Located within the Central
East LHIN, Northumberland is particularly well positioned for this project
as it has a high population of seniors, 20% vs. 14% in Ontario generally,
and a mix of urban and rural geography.

The Foundation plans a capstone Summit in 2015 that will gather all the
lessons from the Northumberland PATH project together with other
related research and public engagement into key recommendations for
change.

For more information, please visit
http://www.changefoundation.ca/site/wp-content/uploads/PATH-
Backgrounder.pdf
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http://www.crncc.ca/news/pdf/Winter2011newsletter.pdf
http://www.changefoundation.ca/site/wp-content/uploads/PATH-Backgrounder.pdf
http://www.changefoundation.ca/site/wp-content/uploads/PATH-Backgrounder.pdf

New- Report

Social and Emotional Needs of Muslim
Seniors

Given the increasing diversity of
Toronto’s older population, the North
American Muslim Foundation (NAMF)
collaborated with Programs for 50+ in the
G. Raymond Chang School of Continuing
Education at Ryerson University to
determine whether older Muslim people
experienced increasing incidences of
social and emotional isolation and, if so,
what measures could be taken to address
such isolation. The study looked at: 1)
social isolation, defined as the lack of
interaction with the individuals in one’s
life; and, 2) emotional isolation, defined
as the absence of meaningful :
relationships or individuals in one’s life. Indicators of social isolation included physical
factors such as living arrangements, accessibility to social interaction, and health factors.
Mental health indicators were used to assess levels of emotional isolation and loneliness.

A survey and focus group discussions were conducted amongst Muslim seniors (55+) in
Scarborough. Researchers found Muslim older people tended not to be socially isolated
as over half the sample had friends and family living nearby. Despite their low incomes
(the majority of participants fell below the LICO or low income cut-offs which is used as a senior stud_df
proxy for poverty levels), a high percentage of participants took part in events outside of
their homes and were satisfied with the quality of their social network, regardless of
marital status (70% of the sample was married). Most were fairly proficient in English and
had ready access to transportation. The only reservation was health issues: many
participants felt that declining health, particularly memory loss, compromised their social
interaction.

http://namf.ca/
new/

Findings around emotional isolation told a different story. About half the sample expressed
feeling powerless, bitter, lonely and neglected. Surprisingly, about 70% of Muslim seniors
felt abused by family. Predictably also, those who lost a spouse felt emotionally isolated
missing the emotional connection of a significant other. Although a number of Muslim
older people were also caregivers and found the work both physically and emotionally
strenuous, they did not express emotional isolation while being a caregiver. At the root of
emotional isolation was the absence of people with whom Muslim older people could
confide regarding personal concerns, issues and problems.

This study raises an important point: social activities do not necessarily promote mental
well-being. Even though older people may participate in social activities and events, and
have people nearby with whom to socialize, they may still experience emotional isolation,
loneliness and compromised mental health. Future research should explore how to reduce
emotional isolation among Muslim seniors.

North THE CHANG SCHOOL
7y American
<&~ Muslim RYERSON UNIVERSITY
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http://namf.ca/new/senior_study.pdf
http://namf.ca/new/senior_study.pdf
http://namf.ca/new/senior_study.pdf
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Best Practices

Innovative Community

CANADIAN Support Programs
RED CROSS

Community Health Services

Did you know that the Red Cross Community Health
Services is one of the largest providers of personal
support and homemaking in Canada? The Red Cross
helps individuals live as independently as possible by
providing in-home supportive services in Ontario, New
Brunswick and the Greater Halifax area of Nova Scotia.
Services include: personal care (bathing, toileting, etc.),
home management (help with meals, errands,
shopping, etc.), transportation, respite and companion
care (caregiver), and general assistance for seniors.
These services are provided by trained personal
support and community workers. In Ontario, there is
also support from a community health services
supervisor available 24 hours a day, 7 days a week.

Health Equipment Loan Program (H.E.L.P.)

HELP is a community-based, volunteer-run
program that provides loans of basic medical
equipment (such as bath, toileting and
walking aids) to those recovering from
surgery or injury, or living with mobility
limitations. Among the most innovative is the
Bed Loan Program. Noting that many ALC
patients could not leave hospitals because of
the lack of an appropriate hospital-type bed
at home, the Department of Health and
Wellness in Nova Scotia funded a program
that lends hospital-type beds at no charge to
eligible Nova Scotians for as long as needed. The fully electric hospital-type bed,
complete with foam pressure reduction mattress and bed rails can be delivered and
set up in the home by one person within 72 hours. The equipment is checked by a
therapist to ensure it matches the individual’s needs and has met Red Cross protocol.
Once the bed is no longer needed, the Red Cross then picks up the bed for
refurbishing and reuse within the HELP program. date, there are over 1100 beds in
circulation.



http://www.redcross.ca/article.asp?id=19803&tid=067
http://www.redcross.ca/article.asp?id=19803&tid=067
http://www.redcross.ca/article.asp?id=19803&tid=067
http://www.redcross.ca/article.asp?id=015828
http://www.redcross.ca/article.asp?id=015828
http://www.redcross.ca/article.asp?id=015828
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Innovative Community

CANADIAN Support Programs
RED CROSS

Wheelchair Recycling
Program

The Canadian Red Cross and Ontario’s Ministry
of Health and Long-term Care launched the :
Wheelchair Recycling pilot program in June 30™ ¢
2011. The project aims to increase the life-cycle PPz
of lightweight wheelchairs and to decrease the
environmental impact of wheelchairs in landfills.
Individuals in need can borrow lightweight
standard manual wheelchairs, and then return &
them to any Red Cross branch once they are no
longer required. The returned wheelchairs are
examined and, if in good condition, are fully
sterilized, refurbished and inspected by trained
staff to ensure that they meet safely standards
to be rented to others in need through the Red
Cross through H.E.L.P. Wheelchairs not fit for
reuse will be entirely dismantled and the parts
recycled. The program provides affordable
wheelchairs in an environmentally responsible
way. The pilot program is a recognized success
and has been extended.

Wheelchair

Recycling
Program

Canadian Red
Cross Field

Hospitals

Canadian Red Cross
Field Hospital

Canada now has the first field hospital in the
Americas ready for quick deployment
wherever there is an international disaster.
The Canadian Red Cross in partnership with
the Government of Canada established
tented field hospitals that can provide basic
health care, vaccinations, surgery and
mobile medical services as needed. In
addition to sending people and funding,
Canada can also now send a hospital. The
field hospital equipped with an operating
room (a tent) where surgeries can be
performed is packed in numbered boxes

which can be set up rapidly and efficiently. CRNCC 7
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http://www.redcross.ca/article.asp?id=39690&tid=067
http://www.redcross.ca/article.asp?id=39690&tid=067
http://www.redcross.ca/article.asp?id=39690&tid=067
http://www.redcross.ca/article.asp?id=37231&tid=001
http://www.redcross.ca/article.asp?id=37231&tid=001
http://www.redcross.ca/article.asp?id=37231&tid=001
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On the Radar

September 2012
21-22 | Celebrating the Past, Present & Future of g i oiinfy
- | eleprating the Fast, rresen uture o : Seniors' Mentd Health
Seniors’ Mental Health " Coalign Conodienne pout I San'é

Presented by: Canadian Coalition for Seniors’ Mental Health £ Wentale des Personnes Agées
Location: Banff Centre, Banff, AB

26-28 | Brain Injury - The Untold Truth Sl
Presented by: Brain Injury Association of Canada ‘
Location: National Arts Centre, Ottawa, ON N *

october 201 2 Asseciation canadicane des lisés cérébrans

on PSWs Conference
Presented by: Personal Support Network of Ontario

PERSOMNAL SUPPORT
NETWORK OF ONTARIO

15 | Ontario’s Got Talent: Shining a Spotlight ﬁ «S.N-

Location: Hilton Suites Toronto/Markham Conference Centre,
Markham, ON
. . »
16-19 | A Vibrant Community at Work: 20th ‘ ,OCSA
Annual OCSA Conference .—’ i e
Presented by: Ontario Community Support Association Unnted in our commirmart 1 core
Location: Hilton Suites Toronto/Markham Conference Centre,
Markham, ON
. . . Canadian Association
18-20 | Ag’ng na _Chang_’_ng World Association canadienne
Presented by: Canadian Association on Gerontology A g
Location: Hyatt Regency Vancouver, Vancouver, BC on Gerontology de gérontologie
November 2012
16-18 | Housing is the Home of All Issues Ontario Non-Profit
Presented by: Ontario Non-Profit Housing Association 1 HOUS' n g ASS 8] C'atl on
Location: Toronto Sheraton Centre, Toronto, ON
26-28 | Canadian Military & Veteran ﬁ;
Health Research Forum 2012
Presented by: Canadian Institute for Military & Veteran Health Research
Location: Ambassador Conference Resort, Kingston, ON CIMVHR | ICRSMV

We encourage you to check www.crncc.ca/events offen as our calendar is
continually updated

Annouwncement

The CRNCC is delighted to announce that
Dr. Raisa Deber, CRNCC member and
professor in the Institute of Health Policy
Management and Evaluation at the
University of Toronto, will be inducted as a
Fellow of the Canadian Academy of Health
Sciences, one of the highest honours for
members of the Canadian health sciences
community. Well done, Raisa!l



http://www.crncc.ca/events/index.html
http://www.ccsmhevents.ca/2012.html
http://www.ccsmhevents.ca/2012.html
http://biac-aclc.ca/en/annual-conference/
http://www.psno.ca/psw-conference.html
http://www.psno.ca/psw-conference.html
http://www.ocsaconference.com/
http://www.ocsaconference.com/
http://www.ocsaconference.com/
http://www.cagacg.ca/page.aspx?menu=86&app=336&cat1=818&tp=2&lk=no
http://www.onpha.on.ca/AM/Template.cfm?Section=2012_Conference&Template=/CM/HTMLDisplay.cfm&ContentID=12069
http://www.cimvhr.ca/forum/
http://www.cimvhr.ca/forum/
http://www.psno.ca/psw-conference.html
http://www.cagacg.ca/page.aspx?menu=86&app=336&cat1=818&tp=2&lk=no
http://www.onpha.on.ca/AM/Template.cfm?Section=2012_Conference&Template=/CM/HTMLDisplay.cfm&ContentID=12069
http://www.ocsaconference.com/
http://biac-aclc.ca/en/annual-conference/
http://www.cimvhr.ca/forum/
http://www.ccsmhevents.ca/2012.html

CRNCC % RCRSC
Canadian research network for Réseau canadien de recherche pour
care in the community les soins dans la communauté

SANA X-ROUGE
RED CROSS CANADIENNE

103rd Annual General Meeting of the Canadian Red Cross, 2012.
From left to right: Ron Kelusky, Ismael Aquino, Kelly Cameron, Janet Lum, Lori Holloway,
Paul Williams, Ruby Knowles

CRNCC is committed to creating an open and accessible
environment that offers current and relevant information. We
welcome comments, questions, and concerns.

Address
350 Victoria Street
Jorgenson Hall — Suite 723
Toronto, Ontario
M5B 2K3

Phone
416.979.5000 x7045

Email
crncc@ryerson.ca

Online
WWW.crncc.ca

CRNCC is funded by the Social Sciences and Humanities Research Council (SSHRC) of Canada through the
Knowledge Impact in Society grant and Ryerson University. If you would like to be removed from this listserv,
or know someone who would like to be added, please contact us at crncc@ryerson.ca.

The views expressed here do not necessarily represent those of the Social Sciences and Humanities Research Council of
Canada, Ryerson University, or the University of Toronto.
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