
Community Engagement Coordinator

About Toronto Metropolitan

At the intersection of mind and action, Toronto Metropolitan University is on a transformative
path to become Canada’s leading comprehensive innovation university. Integral to this path
is the placement of equity, diversity and inclusion as fundamental to our institutional culture.
Our current academic plan outlines each as core values and we work to embed them in all
that we do.

We welcome those who have demonstrated a commitment to upholding the values of equity,
diversity, and inclusion and will assist us to expand our capacity for diversity in the broadest
sense. In addition, to correct the conditions of disadvantage in employment in Canada, we
encourage applications from members of groups that have been historically disadvantaged
and marginalized, including First Nations, Metis and Inuit peoples, Indigenous peoples of
North America, racialized persons, persons with disabilities, and those who identify as
women and/or 2SLGBTQ+. Please note that all qualified candidates are encouraged to
apply; however, applications from Canadians and permanent residents will be given priority.

In April 2022, the university announced our new name of Toronto Metropolitan
University, which will be implemented in a phased approach. Learn more about our
next chapter.

The School of Creative Industries

Our school, Creative Industries, offers an undergraduate program to over 700 students of
diverse backgrounds. The first program of its kind in North America, we cultivate students to
become leaders in the discovery of creativity, business, and culture. Our interdisciplinary
program develops entrepreneurial skills to innovate creative industries such as media,
design, entertainment, arts and culture. Our students enter the workforce with empathy,
creative confidence and diverse perspectives.

Context

In 2012 when the school started, our initial plan was to have about 300 students in the
program. Based on student demand, our program today has over 1100 students and
represents one of the largest undergraduate programs at the university. Along with this
growth, we also have a large cohort of international and exchange students every year that
come from diverse regions of the world.

In 2021, the School of Creative Industries commissioned an external Equity Community and
Inclusion consultant to engage with current students and alumni to understand their lived
experiences in the program. The report highlights our need to provide support and

https://www.ryerson.ca/provost/strategic-plans/academic-plan/
https://www.ryerson.ca/next-chapter/


connection for racialized students.  Based on your growth in a student population from
international students along with the need to provide support for racialized students we have
created a contract Community Engagement Coordinator position for the 2022-23 academic
year.

The Opportunity

We are seeking a part-time contract as a Community Engagement Coordinator for our
school. The position will be a part-time contract with flexible work hours and location.
Responsibilities will include but are not limited to:

● Remote outreach for international and exchange students to provide support,
encourage engagement and foster community.

● Meet and communicate with students one-to-one and through events.
● Attendance at events you organise and other select events that have been identified

as having CI students attend.
● Support and coordinate the school’s Equity Diversity and Inclusion Committee
● Operate community and social events that target international, exchange and

racialized students.
● Build relationships within the university community for programming, events and

activities related to international, exchange and racialized students.
● Assist in marketing and communication for all school events and activities.

Qualifications

To help us learn more about you, please provide a cover letter and resume describing how
you meet the following required qualifications:

● Lived experience as a former student at the School of Creative Industries or another
school at Toronto Metropolitan University.

● Experience working with international or racialized student groups
● An understanding of how to motivate and engage students in a campus environment.
● The ability to work independently
● Design skills and knowledge of Adobe Creative Cloud is a strong asset
● Creativity; superior communication skills, including the ability to write and edit quickly,

accurately and creatively
● Tact and diplomacy; strong interpersonal skills; the ability to handle multiple

assignments at the same time; the ability to meet tight deadlines; a thorough
understanding of the different forms of media; and knowledge of the role of
communications

● Demonstrated record of dependability/reliability and a commitment to maintain
confidentiality



Additional Information

Reports To Academic Manager, Student Affairs

Vacancy Type TERM

Employee Group Non-Union Casual

Work Location Hybrid

Start Date September 12, 2022

End Date April 28, 2023

Hours of Work 5-15 Hours per week

Salary Scale $25 - $30 per hour

Application Close Date August 31, 2022

We encourage all First Nations, Metis and Inuit peoples or Indigenous peoples of North
America, to self-identify in their applications and also reach out to Tracey King, Indigenous
Human Resources Lead  for support during the selection process.

Please submit your cover letter, resume, and references to Emma Smith; Administrative
Coordinator by email: e3smith@ryerson.ca no later than 4:00 PM on Wednesday August
31st 2022.

Toronto Metropolitan University is committed to the principles of the Accessibility for
Ontarians with Disabilities Act (AODA), and aims to ensure that independence, dignity,
integration and equality of opportunity are embedded in all aspects of the university culture.

We will provide an accessible experience for applicants, students, employees, and members
of the Toronto Metropolitan University community.We are committed to providing an inclusive
and barrier-free work environment, beginning with the recruitment process. If you have
restrictions that need to be accommodated to fully participate in any phase of the recruitment
process, please contact hr@ryerson.ca. All information received in relation to
accommodation will be kept confidential.
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