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Abstract

The term ‘migration industry’ is increasingly used to acknowledge the nexus of private and
public organizations, non-governmental organizations, and government agencies that profit
from human mobility. However, the migration industry, including its humanitarian “arrival
infrastructures require further study. Through a study of the expansion of migrant services in a
disempowered city in eastern German, at the moment when Ukrainian migrants began to settle
in the city, Glick Schiller explores the ways in which migrant services now constitute a form of
urban governance and a means of accumulating capital for corporate interests. In this setting,
the humanitarian service providers, who were our interlocutors, began to talk of themselves
as in the “integration” business. Analyzing the organization and funding of migrant services, |
delineate our logics of commodification and profit making that convert migrants and refugees
into a commodity, a stock in trade, and humanitarian service workers into business people
concerned with profits rather than people.
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