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Abstract

Surveys on migration across the continent have shown for a long time that the preferred way for
migrants to send money to their origin countries has been informal. Formal remittance channels'
barriers, such as financial costs, literacy, and documentation, exclude a large number of migrants
as they do not suit their socio-demographic and economic characteristics. With the rise of digital
coverage across the continent, accompanied by mobile phone companies' service innovation,
migrants have now access to new ways of remitting. Several mobile phone companies are now
involved in money transferring, offering easier, cheaper, and more accessible ways of sending
money across countries. Other entirely digital services developed by diaspora members also offer
cheaper ways of remitting across the continent, changing the decision-making of migrants when
it comes to remitting. The development of these services will undoubtedly contribute to SDG 10.
¢, aiming to reduce to less than 3% the transaction costs of migrant remittances and eliminate
remittances corridors with costs higher than 5%.
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