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Abstract

Digital tools have been transforming migration systems, with pilot projects and innovations
impacting different stages of the migration journey. These technologies hold the promise to
make systems more efficient, improve service delivery, and free up staff capacity. Amidst
increasing arrivals and with conflict at Europe’s doorstep, the stakes could not be higher. Yet,
they also bring risks, such as biases engrained in algorithms, risks to data security, and
overreliance on tech providers, which could harm the rights of migrants. A lack of technical know-
how among policymakers and scattered efforts in this area exacerbate these risks.

This presentation explores the potential benefits of the increasing use of digital technology in
different stages of migration processes as well as key legal and ethical considerations that need
to be addressed, including concerns about data privacy and opaque decision-making. This
presentation will reflect on how policymakers could deliver on the promise of digitalization while
mitigating these risks through mapping policy developments, technological advancements, risks
and opportunities, and lessons for policymakers, while assessing how these may impact the
decision-making processes of migrants.
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