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Abstract 
Colombia and Peru have received most of the Venezuelans who have emigrated in the past 
seven years. Colombia is home to more than 2.4 million Venezuelans, while Peru hosts 1.5 
million. In both countries, Venezuelans have started to rely on delivery platforms as income-
generation options. COVID-19 restrictions came with an increase in the demand for delivery 
services, and more Venezuelans started offering them, partially because of their economic 
situations. Moreover, the need for safety and security in the workplace and access to social 
protection appeared to be priorities extended to migrant workers, even those with an irregular 
immigration status (Vera Espinoza, et al., 2021). The purpose of this presentation is to provide a 
general overview of the gig economy via depictions of delivery platforms in Colombia and Peru 
while considering legislative advancements in regulating the sector, its effects on Venezuelan 
migrants’ precarious socio-economic inclusion despite generous regularization policies, and 
civil-society and trade-union proposals to provide a social and legal framework that improves 
protection and access to employment for Venezuelans. 
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